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August 28, 2013 

BY HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C.  20554 

Re: Application of Verizon New Jersey Inc. and Verizon New York Inc. to 
Discontinue Domestic Telecommunications Services, WC Docket No. 13-
150:  First Response to Information, Data, and Document Request 

Dear Ms. Dortch: 

Verizon New Jersey Inc. and Verizon New York Inc. (collectively “Verizon”), by its 
counsel, submits this First Response to the Information, Data, and Document Request 
(“Request”) made by the Wireline Competition Bureau (“WCB”), dated August 14, 2013.1  The 
Request sought copies of Verizon’s responses to any New York Department of Public Service 
Interrogatory and/or Document Requests in NYPSC Case Number 13-C-0197 by August 28, 
2013.2  Enclosed please find:  

• Documents, Bates numbers VZ-NYNJ-000001 -- VZ-NYNJ-000512, that are 
responsive to Document Request III.1.  The documents are copies of Verizon’s 
responses to New York Department of Public Service Interrogatories and/or 
Document Requests in NYPSC Case No. 13-C-0197.  This response is complete as of 
the date of this submission. 

  

                                                 
1  See Letter from Julie A. Veach, Chief, Wireline Competition Bureau, to Kathleen Grillo, Senior 
Vice President – Federal Regulatory Affairs, Verizon Communications, Inc., WC Docket No. 13-150, DA 
13-1760 (Aug. 14, 2013). 
2  Id. at 1 & Attachment at III.1. 
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• Documents with Bates numbers VZ-NYNJ-000001 -- VZ-NYNJ-000015, VZ-NYJN-
000028 – VZ-NYNJ-000078, VZ-NYNJ-000100 -- VZ-NYNJ-000422, and VZ-
NYNJ-000476 – VZ-NYNJ-000493 contain information that meets the requirements 
for treatment as “Highly Confidential” under the Second Protective Order in this 
docket.3   

• In accordance with the Second Protective Order, Verizon is also submitting separately 
two sets of the documents, with copies of spreadsheets on CD-ROM, to Natividad 
Persaud, Competition Policy Division, WCB. 

Because this submission contains information that is “Highly Confidential,” Verizon is 
filing an unredacted copy of the materials identified above pursuant to the procedures 
established in the Second Protective Order.  Verizon will also file a redacted version of the 
above materials for public inspection in the FCC’s Electronic Comment Filing System.  To 
avoid confusion, a copy of this cover letter, bearing the appropriate confidentiality legend, 
will accompany each submission.  

Verizon has made diligent efforts to ensure that none of the documents it is submitting 
herewith is privileged under the attorney-client privilege or attorney work product doctrine.  
To the extent that any privileged documents may have been inadvertently produced, such 
production does not constitute a waiver of any applicable privilege.  Verizon requests that 
any privileged documents inadvertently produced be returned to Verizon as soon as such 
inadvertent production is discovered by any party, and reserves all rights to seek return of 
any such documents. 

  

                                                 
3  See Section 63.71 Application of Verizon New York Inc. and Verizon New Jersey Inc. for 
Authority Pursuant to Section 214 of the Communications Act of 1934, as Amended to Discontinue the 
Provision of Service, Second Protective Order, WC Docket No. 13-150, DA 13-1757 (WCB rel. Aug. 14, 
2013). 
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Should any questions arise concerning this submission, please contact the undersigned. 

Sincerely, 

/s/ Adam D. Krinsky 
 

Adam D. Krinsky 
            J. Wade Lindsay 
            Counsel to Verizon New Jersey Inc. 
            and Verizon New York Inc. 
Attachments 



Verizon New Jersey Inc. and Verizon New York Inc.  
First Response to Information, Data, and Document Request 

WC Docket No. 13-150 
August 28, 2013 

 

Request No. Date Produced 
to NY PSC 

Document File Name Document Control Number 

III.1 June 17, 2013 130617 Responses to Staff IRs (HIGHLY 
CONFIDENTIAL) 

VZ-NYNJ-000001 - VZ-NYNJ-000015 

III.1 June 17, 2013 130617 Responses to Staff IRs 
(REDACTED) 

VZ-NYNJ-000494 - VZ-NYNJ-000508 

III.1 June 17, 2013 Exhibit 1A  VZ-NYNJ-000016 

III.1 June 17, 2013 Exhibit 1A (HIGHLY CONFIDENTIAL) VZ-NYNJ-000480 

III.1 June 17, 2013 Exhibit 1B VZ-NYNJ-000017 - VZ-NYNJ-000023 

III.1 June 17, 2013 Exhibit 1C VZ-NYNJ-000024 - VZ-NYNJ-000027 

III.1 June 17, 2013 Exhibit 2 (HIGHLY CONFIDENTIAL) VZ-NYNJ-000481 

III.1 June 17, 2013 Exhibit 3 (HIGHLY CONFIDENTIAL) VZ-NYNJ-000482 

III.1 June 17, 2013 Exhibit 4 (HIGHLY CONFIDENTIAL) VZ-NYNJ-000483 

III.1 June 17, 2013 Exhibit 5 (HIGHLY CONFIDENTIAL) VZ-NYNJ-000028 - VZ-NYNJ-000033 

III.1 June 17, 2013 Exhibit 6 (HIGHLY CONFIDENTIAL) VZ-NYNJ-000034 - VZ-NYNJ-000074 

III.1 June 21, 2013 130621 Revised Response to IR-1 (HIGHLY 
CONFIDENTIAL) 

VZ-NYNJ-000075 - VZ-NYNJ-000078 

III.1 June 21, 2013 130621 Revised Response to IR-1 
(REDACTED) 

VZ-NYNJ-000509 - VZ-NYNJ-000512 



Verizon New Jersey Inc. and Verizon New York Inc.  
First Response to Information, Data, and Document Request 

WC Docket No. 13-150 
August 28, 2013 

 

Request No. Date Produced 
to NY PSC 

Document File Name Document Control Number 

III.1 July 8, 2013 130708 Objections to DPS-2 VZ-NYNJ-000079 - VZ-NYNJ-000083 

III.1 July 8, 2013 130708 Objections to DPS-3 VZ-NYNJ-000084 - VZ-NYNJ-000085 

III.1 July 22, 2013 130722 Responses to DPS-2 VZ-NYNJ-000086 - VZ-NYNJ-000092 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-2(a) VZ-NYNJ-000484 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-2(c) VZ-NYNJ-000485 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-2(e) VZ-NYNJ-000486 

III.1 July 22, 2013 130722 Responses to DPS-3 VZ-NYNJ-000093 - VZ-NYNJ-000099 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-4[1] VZ-NYNJ-000100 – VZ-NYNJ-000135 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-4[2] VZ-NYNJ-000136 – VZ-NYNJ-000256 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-4[3] VZ-NYNJ-000257 – VZ-NYNJ-000273 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-4[4] VZ-NYNJ-000274 – VZ-NYNJ-000341 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-4[5] VZ-NYNJ-000342 – VZ-NYNJ-000343 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-4[6] VZ-NYNJ-000487 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-4[7] VZ-NYNJ-000344 – VZ-NYNJ-000347 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-4[8] VZ-NYNJ-000348 – VZ-NYNJ-000350 



Verizon New Jersey Inc. and Verizon New York Inc.  
First Response to Information, Data, and Document Request 

WC Docket No. 13-150 
August 28, 2013 

 

Request No. Date Produced 
to NY PSC 

Document File Name Document Control Number 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-4[9] VZ-NYNJ-000351 – VZ-NYNJ-000353 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-
4[10] 

VZ-NYNJ-000354 – VZ-NYNJ-000406 

III.1 July 22, 2013 HIGHLY CONFIDENTIAL Exhibit IR-
4[11] 

VZ-NYNJ-000407 – VZ-NYNJ-000422 

III.1 July 22, 2013 Exhibit IR-5[1] VZ-NYNJ-000423 - VZ-NYNJ-000431 

III.1 July 22, 2013 Exhibit IR-5[2] VZ-NYNJ-000432 - VZ-NYNJ-000447 

III.1 July 22, 2013 Exhibit IR-5[3] VZ-NYNJ-000448 - VZ-NYNJ-000454 

III.1 July 22, 2013 Exhibit IR-5[4] VZ-NYNJ-000455   

III.1 July 22, 2013 Exhibit IR-5[5] VZ-NYNJ-000456 - VZ-NYNJ-000461 

III.1 July 24, 2013 130724 Supplemental Response to DPS-3 VZ-NYNJ-000462 - VZ-NYNJ-000465 

III.1 July 24, 2013 HIGHLY CONFIDENTIAL Exhibit IR-3 VZ-NYNJ-000488 

III.1 July 24, 2013 Exhibit IR-5[6] VZ-NYNJ-000466  

III.1 August 7, 2013 130807 Supplemental Responses to Staff IRs VZ-NYNJ-000467 - VZ-NYNJ-000470 

III.1 August 7, 2013 HIGHLY CONFIDENTIAL Supplemental 
Exhibit IR-2(a) 

VZ-NYNJ-000489 



Verizon New Jersey Inc. and Verizon New York Inc.  
First Response to Information, Data, and Document Request 

WC Docket No. 13-150 
August 28, 2013 

 

Request No. Date Produced 
to NY PSC 

Document File Name Document Control Number 

III.1 August 7, 2013 Supplemental Exhibit IR-5 VZ-NYNJ-000471 - VZ-NYNJ-000472 

III.1 August 15, 2013 130815 Supplemental Responses to Staff IRs VZ-NYNJ-000473 - VZ-NYNJ-000475 

III.1 August 15, 2013 HIGHLY CONFIDENTIAL Second 
Supplemental Exhibit IR-2(a) 

VZ-NYNJ-000490 

III.1 August 15, 2013 HIGHLY CONFIDENTIAL Supplemental 
Exhibit IR-2(c) 

VZ-NYNJ-000491 

III.1 August 15, 2013 HIGHLY CONFIDENTIAL Supplemental 
Exhibit IR-2(e) 

VZ-NYNJ-000492 

III.1 August 15, 2013 HIGHLY CONFIDENTIAL Exhibit IR-2(f) VZ-NYNJ-000493 

III.1 August 15, 2013 HIGHLY CONFIDENTIAL Exhibit IR-
4[12] 

VZ-NYNJ-000476 – VZ-NYNJ-000477 

III.1 August 15, 2013 HIGHLY CONFIDENTIAL Exhibit IR-
4[13] 

VZ-NYNJ-000478 – VZ-NYNJ-000479 

 



140 West Street 
27th Floor 
New York, NY  10007-2109 
(212) 321-8126 
joseph.a.post@verizon.com 

Joseph A. Post 
Deputy General Counsel — New York 
 

 

 

June 17, 2013 

BY E-MAIL 

Brian Ossias, Esq. 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223-1350 

Re: Case 13-C-0197 

Dear Mr. Ossias: 

Attached please find the Response of Verizon New York Inc. to Staff’s first set of 

information requests.  Please note that Exhibits 1A, 2, 3, 4, 5 and 6, and designated portions of 

the individual responses, are being provided to the Commission’s Records Access Officer 

pursuant to a request for confidential treatment. 

Very truly yours, 

 

Joseph A. Post 

cc: Keith Gordon, AAG 

REDACTED - FOR PUBLIC INSPECTION

VZ-NYNJ-000494



 

RESPONSE OF VERIZON NEW YORK INC. (“VERIZON”) TO STAFF’S FIRST SET (DPS-1) OF 
INTERROGATORIES AND DOCUMENT PRODUCTION REQUESTS1 

Please note that Exhibits 1A, 2, 3, 4, 5 and 6, and designated portions of the individual 

responses, are being provided separately to the Commission’s Records Access Officer 

pursuant to a request for confidential treatment under Article 6 of the Public Officers Law 

and the Commission’s implementing regulations.  The designated portions of the response 

are indicated by the bracketed notations “[[BEGIN CONFIDENTIAL INFORMATION]]” and 

“[[END CONFIDENTIAL INFORMATION]].”  The confidential exhibits are indicated by a 

confidentiality notation on the first page or cover sheet. 

IR-1 

Prior to Superstorm Sandy, describe all copper and hybrid copper-fiber network facilities 
deployed from the Ocean Beach central office to provide voice and/or digital subscriber 
line (DSL) service to each of the communities identified in Verizon New York Inc.’s 
(Verizon or the Company) revised Certification #8 (i.e., Fair Harbor, Kismet, Ocean 
Beach, Saltaire, etc.). 

a) Identify by size and type (copper and fiber cable bundle sizes) the feeder and 
distribution facilities used on Fire Island.  

b) Identify facilities as underground, aerial (or both) and the number of working 
lines provided by each facility.  

RESPONSE 

The table below shows the available and working line counts just prior to 

Superstorm Sandy for each of the identified communities in the western portion of Fire 

1 These responses are sponsored jointly by Thomas Maguire and Ray Bendas. 
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Island.2  There were a total of   

 

 

 

 

Available and working line counts for feeder cables leaving the Fire Island Central Office 

and serving the identified communities are provided below.   

   

 

 

 

 

 

2 Counts of “available” lines within different communities may overlap, since a pair can be terminated and be 
available to support service in more than one community, until it is assigned to a specific location. 
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IR-2 

Describe the fiber optic and copper cable facilities traversing from the mainland to Fire 
Island.  

RESPONSE 

Fire Island is served by two separate interoffice fiber optic cables.  One originates from 

the Babylon Central office and the other originates from the Bayshore Central Office.  Both feed 

the Fire Island 5ESS switch in Ocean Beach.  There are no copper interoffice cables. 

IR-3 

Identify the location of any fiber-fed electronic equipment (Lightspan, DLC, DSLAM, etc.) 
deployed remotely from the Ocean Beach central office.  Provide the areas and number 
of customers served in each of the western Fire Island communities. 

RESPONSE 

The table below lists the four DLC remote sites serving the identified areas in the 

western portion of Fire Island.  Three are Starspan cabinets and one is a Litespan remote 

cabinet.      
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IR-4 

Provide a complete and detailed description of the nature, cause and location of 
network facilities damaged on Fire Island serving the communities identified in Verizon’s 
revised Certification.  Identify all central office switching equipment building facilities, 
underground cables (fiber or copper), aerial cables (fiber or copper), poles, conduit and 
remote terminals, outside plant equipment (pair-gain/DLC/SLC, etc.), cabinets, terminal 
boxes, etc.  Provide the number of working lines from affected facilities post-storm. 

RESPONSE 

As a result of Hurricane Sandy, most of the western portion of Fire Island was 

submerged in several feet of ocean water, which penetrated all six of the buried feeder cables 

leaving the central office.  Salt water quickly caused significant damage to the conductors in 

those cables.  In addition, some cables were damaged from the shore and dune repair activities 

that were undertaken shortly after the storm. 
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The central office air dryer room suffered water damage that caused both air dryers to 

shut down during the storm.  The loss of sustained air pressure quickly allowed the intrusion of 

ocean water into the copper cables, causing major failures. 

The damage sustained by Verizon’s facilities in the western portion of Fire Island is 

further described in the following table: 
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IR-5 

Describe the factors or criteria used to determine whether network facilities were 
beyond repair and provide an overview of the processes, within the Company that led to 
a determination to deploy Voice Link on Fire Island instead of repairing the existing 
network.  Explain how the criteria used for the Fire Island determination was similar or 
dissimilar to criteria the Company used for other storm damaged areas, such as lower 
Manhattan, where fiber optic network reconstruction was chosen to restore service.  

RESPONSE 

The key factors that may lead to a determination that network facilities in an area have 

been damaged beyond reasonable repair include the extent of the damage sustained and the 

difficulty of repair or restoration.  Particular factors that led to such a determination with 

respect to the western portion of Fire Island included the number of locations at which salt 

water had infiltrated paper-insulated cables, the extent of the corrosion damage caused by the 

salt water, and the fact that the cables in question were buried under walks and paths, creating 

an obstacle to repair.3 

Once a determination has been made that facilities were damaged beyond reasonable 

repair, the focus shifts to the most appropriate means for restoring service.  Particular factors 

that were relevant to Verizon’s determination that Voice Link was the most appropriate option 

for restoring service in the western portion of Fire Island — supplemented by leaving in service 

any copper loops that remained functional and in some cases deploying new copper to 

municipal locations — are discussed in the Revised Certification of Mr. Sampedro, filed by 

3 As noted in ¶ 7 of the Revised Certification submitted with Verizon’s tariff filing, “replacing [storm-damaged] 
facilities would require digging up the Island’s main road at repeated intervals.” 
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Verizon on May 10, 2013.  (See particularly ¶¶ 7 and 8 of the Certification.)  All of these factors 

were carefully considered by Verizon in formulating its service-restoration proposal. 

Each area where significant storm damage has been sustained presents a unique set of 

facts, and has to be evaluated on its own merits.  Lower Manhattan, for example, has a dense 

concentration of year-round business and residence customers that use a wide variety of 

landline services, some quite complex and specialized; and fiber-optic cabling had already been 

deployed to a significant extent in the area, both to support voice and data services and 

pursuant to obligations imposed by the company’s cable franchise agreement with New York 

City. 

IR-6 

Provide all engineering reports, studies or other analyses used in making the 
determination not to repair existing facilities on Fire Island, including dates such reports, 
studies or other analyses were performed.  

RESPONSE 

As noted above, Verizon’s outside plant facilities in the western portion of Fire Island 

sustained severe damage as a result of Hurricane Sandy.  Verizon thoroughly investigated the 

state of the facilities to determine the extent of the damage and the difficulty of repair.  The 

results of this review are discussed below; see also the responses to IR-4 and IR-5, above. 

As a result of MLT (Mechanized Loop Testing) of the buried copper cables on Fire Island 

in November 2012, Verizon concluded that a large number of working circuits had metallic 

troubles such as hard grounds and cross battery.  Field investigations made by our cable field 

maintenance forces confirmed the existence of water in all of the six buried copper feeder 

cables.  The report of the MLT tests is provided as Confidential Exhibit 1A to this Response, and 

REDACTED - FOR PUBLIC INSPECTION
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photographs made after Hurricane Sandy documenting the condition of the outside plant are 

provided as Exhibits 1B and 1C. 

As part of Verizon’s attempts to restore service, the six main feeder cables were 

evacuated and exposed in a number of locations in an attempt to dry out the cables and begin 

identification of possible replacements for damaged sections.  As more buried cable became 

exposed and existing sheath stripped back, it became apparent that very little of the buried 

cable had escaped significant water damage. 

We have not located any formal reports or studies that documented the results of the 

field investigations. 

IR-7 

Provide support for cost and revenue estimates in the Company’s revised Certification 
#8, to include-pre-storm Fire Island revenues, post-storm estimates and how derived 
(including what assumptions were made regarding rebuilding all lines or a portion based 
upon penetration estimates). 

RESPONSE 

(a) Cost estimates for Digital Loop Carrier system:  See response to IR-8. 

(b) Cost estimates for a fiber (FiOS) network:  See response to IR-8. 

(c) Cost estimates for deploying Voice Link:  See response to IR-10. 

(d) Pre-storm revenues:  See response to IR-11. 

(e) Post-storm revenues:  See response to IR-11. 
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The cost studies assumed    

 

   

IR-8 

For the costs estimates identified in the revised Certification #8 for restoring wireline 
service, provide detailed support for both options, i.e., $4.8 million for voice only digital 
loop carrier vs. $6 million for fiber.  Identify all investment and associated construction 
cost by equipment element/facility type with unit/mileage cost and quantity provided.  

RESPONSE 

See Confidential Exhibit 2. 

IR-9 

Provide detailed support of the costs associated with the installation of the distributed 
antennae system (DAS).  Include investment and associated construction cost for make 
ready work, telephone poles, DAS equipment, backhaul cabling and other static and 
recurring costs necessary to provide the Voice Link service.  Describe the arrangement 
between Verizon and Verizon Wireless regarding the DAS deployment expenses, 
operating expenses, ownership of facilities, etc., specifying costs to be allocated to 
Verizon vs. Verizon Wireless.  

RESPONSE 
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IR-10 

Provide support for the $500,000 Voice Link service deployment cost identified in 
revised Certification #8.  

RESPONSE 

The $500,000 cost estimate for installing Voice Link consists of  

   — the cost of the Voice Link 

devices themselves — plus    

 for device installation and provisioning costs.  An additional 

cost of    

 would also be required for the deployment of copper loops to certain 

municipal locations. 

IR-11 

Provide documentation for the projected 2013 revenue estimate of “$200,000 annually” 
referred to in revised Certification #8, as well as the actual revenues (regulated and non-
regulated) received from the same customer base for the years, 2010, 2011 and 2012. 
Please include the customer counts for each year.  

RESPONSE 

The $200,000 figure in paragraph 8 of the Revised Certification is not a revenue 

estimate but an earnings (EBITDA) estimate for a DLC POTS network for the year 2014.  (The 

precise estimate is    

)  As noted in the Revised Certification, earnings from such a network are 

expected to decline in the years following 2014.  Backup for the earnings estimate is provided in 

Confidential Exhibit 3. 
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Revenue data for western Fire Island for 2011 and 2012 is provided in Confidential 

Exhibit 4.  Revenue data for 2010, and the split between regulated and non-regulated revenues 

for 2011 and 2012, are not readily available. 

IR-12 

Provide support for the statement in the revised Certification #7 that future hurricanes 
or severe storms could destroy or damage wireline facilities.  

RESPONSE 

The statement is based on the company’s experience with the impact of Hurricane 

Sandy on Fire Island and other parts of the State, on its very recent experience with the impacts 

of Hurricane Irene and Tropical Storm Lee, and on its general experience concerning the impact 

of weather events on network facilities. 

IR-13 

Identify and describe any pilots, testing, trials, consumer surveys, etc. conducted in New 
York or other states relating to Voice Link and/or its underlying technology and provide 
all resulting documentation, reports, analysis, etc.  

RESPONSE 
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IR-14 

Identify and describe all testing performed on Fire Island and results with regard to 
Voice Link deployment, including analysis of wireless signal strength, DAS placement 
and other technical analysis performed.  
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RESPONSE 

   

 

 

 

 

 

 

 

   

IR-15 

Describe all network modifications made, or to be made, by Verizon Wireless to 
accommodate Voice Link on Fire Island. 

RESPONSE 

See preceding response.  In addition to a three-fold increase in back-haul capacity from 

the Ocean Beach cell site in order to handle anticipated wireless voice and data traffic, Verizon 

Wireless constructed a distributed antenna system (DAS) predominately located in Saltaire and 

Kismet (see preceding response).  The DAS network was constructed with thirteen separate 

nodes strategically located on the western section of Fire Island. 
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DOCUMENTS AT BATES NOS. VZ-NYNJ-000028 – VZ-NYNJ-000033 
REDACTED PURSUANT TO SECOND PROTECTIVE ORDER IN  

WC DOCKET NO. 13-150 BEFORE THE FEDERAL  
COMMUNICATIONS COMMISSION 

 
 



 
 
 
 

DOCUMENTS AT BATES NOS. VZ-NYNJ-000034 – VZ-NYNJ-000074 
REDACTED PURSUANT TO SECOND PROTECTIVE ORDER IN  

WC DOCKET NO. 13-150 BEFORE THE FEDERAL  
COMMUNICATIONS COMMISSION 

 
 



140 West Street 
27th Floor 
New York, NY  10007-2109 
(212) 321-8126 
joseph.a.post@verizon.com 

Joseph A. Post 
Deputy General Counsel — New York 
 

 

 

June 21, 2013 

BY E-MAIL 

Brian Ossias, Esq. 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223-1350 

Re: Case 13-C-0197 

Dear Mr. Ossias: 

In the course of reviewing our responses to Staff’s first set of information requests, we 

discovered some errors in the tables provided in the response to IR-1.  A revised response to IR-1 

that corrects these errors is attached.  The designated portions of the revised response are being 

provided to the Commission’s Records Access Officer pursuant to a request for confidential 

treatment. 

Very truly yours, 

 

Joseph A. Post 

cc: Keith Gordon, AAG 
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REVISED RESPONSE OF VERIZON NEW YORK INC. (“VERIZON”) TO IR-1 OF STAFF’S 
FIRST SET (DPS-1) OF INTERROGATORIES AND DOCUMENT PRODUCTION REQUESTS 

Please note that designated portions of the response are being provided separately to the 

Commission’s Records Access Officer pursuant to a request for confidential treatment under 

Article 6 of the Public Officers Law and the Commission’s implementing regulations.  The 

designated portions of the response are indicated by the bracketed notations “[[BEGIN 

CONFIDENTIAL INFORMATION]]” and “[[END CONFIDENTIAL INFORMATION]].” 

IR-1 

Prior to Superstorm Sandy, describe all copper and hybrid copper-fiber network facilities 
deployed from the Ocean Beach central office to provide voice and/or digital subscriber 
line (DSL) service to each of the communities identified in Verizon New York Inc.’s 
(Verizon or the Company) revised Certification #8 (i.e., Fair Harbor, Kismet, Ocean 
Beach, Saltaire, etc.). 

a) Identify by size and type (copper and fiber cable bundle sizes) the feeder and 
distribution facilities used on Fire Island.  

b) Identify facilities as underground, aerial (or both) and the number of working 
lines provided by each facility.  

REVISED RESPONSE 

The table below shows the available and working line counts just prior to 

Superstorm Sandy for each of the identified communities in the western portion of Fire 

Island.1  There were a total of   

 

 

1 Counts of “available” lines within different communities may overlap, since a pair can be terminated and be 
available to support service in more than one community, until it is assigned to a specific location. 
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Available and working line counts for feeder cables leaving the Fire Island Central Office 

and serving the identified communities are provided below.   
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140 West Street 
27th Floor 
New York, NY  10007-2109 
(212) 321-8126 
joseph.a.post@verizon.com 

Joseph A. Post 
Deputy General Counsel — New York 
 

 

 

July 8, 2013 

BY E-MAIL 

Brian Ossias, Esq. 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223-1350 

Re: Case 13-C-0197 

Dear Mr. Ossias: 

Pursuant to 16 NYCRR §§ 5.3(d) and 5.4(c), please be advised that Verizon New York 

Inc. (“Verizon”) cannot respond to Staff’s second set of information requests within ten days, but 

that it expects to be able to respond by July 22.  Pursuant to §§ 5.3(e) and 5.4(d), Verizon hereby 

submits its objections to the requests. 

Very truly yours, 

 

Joseph A. Post 

cc: Keith Gordon, AAG 
Louis Barash, Esq. 
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OBJECTIONS OF VERIZON NEW YORK INC. (“VERIZON”) TO STAFF’S SECOND SET OF 
INTERROGATORIES AND DOCUMENT PRODUCTION REQUESTS (THE “REQUESTS”) 

GENERAL OBJECTIONS 

1. Certain of the Requests do not seek discovery within the meaning of Part 5 of 

the Commission’s Rules, but rather seek to impose ongoing reporting obligations.  For example, 

the 1-hour or 24-hour notification periods set forth in certain of the requests are inconsistent 

with the time periods allowed for discovery responses under the Commission’s rules.  As such, 

the requests are not authorized by the Rules. 

2. Certain of the Requests seek information that is not within the custody or 

control of Verizon (i.e., Verizon New York Inc.), but rather of Verizon Wireless, a separate entity 

that is not a party to this proceeding.  These Requests are directed to Verizon and not to 

Verizon Wireless, and in any event the Rules impose the obligation of responding to 

interrogatories only upon parties.  See 16 NYCRR § 5.3(a); see also id. § 5.4(a).  Subject to this 

objection, and without waiving it, Verizon states that it is determining what, if any, information 

may be made available that is responsive to these Requests. 

3. Certain of the Requests seek information in a form that is not compiled in the 

ordinary course of business, and that could be compiled, if at all, only through an unduly 

burdensome study within the meaning of Rule 5.8(c). 

4. Verizon objects to these Requests to the extent that they seek information 

related to services other than Voice Link (such as Verizon-Wireless-provided cellular service and 

Verizon-provided landline POTS service), on the grounds that the Requests are to that extent 

unduly broad, unreasonably burdensome, not reasonably tailored to the needs of this 
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proceeding, not relevant, and not reasonably calculated to lead to the discovery of admissible 

evidence. 

6. Verizon objects to these Requests to the extent that they seek data on wireless-

network metrics, on the grounds that the Requests are to that extent unduly broad, 

unreasonably burdensome, not reasonably tailored to the needs of this proceeding, not 

relevant, and not reasonably calculated to lead to the discovery of admissible evidence, 

because such data does not necessarily correlate with customer impact. 

IR-1 

For the period of May 1, 2013 through October 31, 2013, please provide the following 
network outage/impairment and operational performance information on a real-time, 
or near real-time basis.  For outages/impairments, standard Department reporting 
protocols expect carriers to notify staff within 1 hour of being recognized by the service 
provider.  For cell tower utilization levels exceeding 90% for more than 30 minutes on a 
given day, please provide a summary to staff no later than 24 hours after the event has 
cleared: 

a. Network outages/events/congestion impacting Fire Island POTS, Voice Link or 
Verizon wireless customers; 

b. Instances when the utilization level at any of the cell towers located on, or 
providing coverage to Fire Island reaches 90% for more than 30 minutes; 

c. Instances when any of the cell towers located on, or providing coverage to Fire 
Island loses commercial power, goes on back-up battery or generation, or goes 
out of service. 

OBJECTIONS: 

See General Objections. 

Subject to Objection Nos. 1 and 4, and without waiving them, Verizon agrees to provide 

the outage reports requested in Part (a) of this Request for its Fire Island POTS customers, to 

the extent such data is reasonably available. 
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IR-2 

For the period of May 1, 2013 through October 31, 2013, please provide the following 
data on a monthly basis.  Monthly data should be provided to staff within 10 days after 
the close of each full month: 

a. All monthly service quality data as typically provided, but specific to Fire Island 
POTs and Voice Link customers; 

b. Separate CTRR data based on number of active Voice Link units/subscribers; 

c. Summary of copper maintenance work associated with copper service; 
disconnects (i.e., drops disconnected, removed, isolated at NID, etc.); 

d. Number of Voice Link installations per month; installation summary (i.e., 
whether request for new installation, replacement as result of 
damaged/inoperable copper, etc.); 

e. Number of Voice Link service calls, with descriptive information of the problem 
on a per-service call basis; 

f. Number of requests to discontinue Voice Link and reason (i.e., return to wired 
service, other); 

g. Number of dropped call attempts or fast busy situations experienced by Voice 
Link customer; 

h. Summary of wireline, Voice Link, and wireless 911 call volumes and 911 call 
completion performance for Fire Island callers; 

i. Dates and duration of down time (offline/inoperable) per DAS antenna, and 
causes; 

j. Dates and duration of down time (offline/inoperable), per cell tower located on 
or providing coverage on Fire Island, and causes; 

k. DAS antenna utilization data available on a per-antenna basis; 

l. Cell tower utilization rate data that indicates daily low- point and peak usage, 
and time of day; on an individual tower basis, for a) towers located on Fire 
Island, and, b) towers on Long Island providing coverage on Fire Island. 
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OBJECTIONS: 

See General Objections.  Subject to such objections, and without waiving them, Verizon 

will provide the information requested in Parts (a) through (f), to the extent reasonably 

available.  With respect to Part (c), however, please note that Verizon generally does not 

dispatch for removal, isolation, or disconnection of drops when a customer terminates service.  

Also note that not all of this data requested in Parts (a) through (f) is tracked through existing 

metrics reporting systems, and in some cases such data may have to be compiled manually or 

estimated using readily available data. 

IR-3 

Please provide the historical cell tower utilization data, on an individual monthly basis, 
for the months of May 2011 through October 2011, and May 2012 through October 
2012. 

OBJECTIONS: 

See General Objections. 
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140 West Street 
27th Floor 
New York, NY  10007-2109 
(212) 321-8126 
joseph.a.post@verizon.com 

Joseph A. Post 
Deputy General Counsel — New York 
 

 

 

July 8, 2013 

BY E-MAIL 

Brian Ossias, Esq. 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223-1350 

Re: Case 13-C-0197 

Dear Mr. Ossias: 

Pursuant to 16 NYCRR §§ 5.3(d) and 5.4(c), please be advised that Verizon New York 

Inc. (“Verizon”) cannot respond to Staff’s third set of information requests within ten days, but 

that it expects to be able to respond by July 22.  Pursuant to §§ 5.3(e) and 5.4(d), Verizon hereby 

submits its objections to the requests. 

Very truly yours, 

 

Joseph A. Post 

cc: Keith Gordon, AAG 
Louis Barash, Esq. 
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OBJECTIONS OF VERIZON NEW YORK INC. (“VERIZON”) TO STAFF’S THIRD SET OF 
INTERROGATORIES AND DOCUMENT PRODUCTION REQUESTS (DPS-3) 

IR-3 

Please provide the following information for all Voice Link devices/services that have 
been installed at any customer premises locations outside of the Western Fire Island 
area: 

a. Customer address 

b. Date Voice Link Installed 

c. Reason Voice Link Installed 

d. Was customer advised Voice Link service was optional or not 

e. Voice Link Service Calls/Repairs identified by location, date, reason for service 
visit, repair action taken 

f. If applicable to any locations, date Voice Link was uninstalled/disconnected and 
reason for termination  

OBJECTIONS: 

Verizon objects to this interrogatory to the extent that provision of such information 

could violate the Electronic Communications Privacy Act, 18 U.S.C. §§ 2701, et seq., absent 

individual customer consent or other circumstances sufficient to meet the requirements of the 

statute.  Subject to such objection, and without waiving it, Verizon will provide all of the 

information requested, except that in place of customer address, it will indicate the general 

area in which the service was installed, at a level that will not disclose the customer’s identity 

(e.g., neighborhood or town/village). 
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140 West Street 
27th Floor 
New York, NY  10007-2109 
(212) 321-8126 
joseph.a.post@verizon.com 

Joseph A. Post 
Deputy General Counsel — New York 
 

 

 

July 22, 2013 

BY E-MAIL 

Brian Ossias, Esq. 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223-1350 

Re: Case 13-C-0197 

Dear Mr. Ossias: 

Attached please find the Response of Verizon New York Inc. to Staff’s Second Set of 

Information Requests.  Please note that certain of the exhibits to this Response are being 

provided to the Commission’s Records Access Officer pursuant to a request for confidential 

treatment. 

Very truly yours, 

 

Joseph A. Post 

cc: Keith Gordon, AAG (subject to confidentiality agreement) 
Louis Barash, Esq. (subject to confidentiality agreement) 
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RESPONSE OF VERIZON NEW YORK INC. (“VERIZON”) TO 
STAFF’S SECOND SET (DPS-2) OF INFORMATION REQUESTS 

Please note that certain of the exhibits to this Response are being provided separately to the 

Commission’s Records Access Officer pursuant to a request for confidential treatment under 

Article 6 of the Public Officers Law and the Commission’s implementing regulations.  

Confidential exhibits have file names that include the word “CONFIDENTIAL” and have a 

confidentiality notation on the first page or cover sheet. 

 
GENERAL OBJECTIONS TO THE SECOND SET OF INFORMATION REQUESTS [PREVIOUSLY 
SUBMITTED]: 

1. Certain of the Requests do not seek discovery within the meaning of Part 5 of the 
Commission’s Rules, but rather seek to impose ongoing reporting obligations.  For 
example, the 1-hour or 24-hour notification periods set forth in certain of the requests 
are inconsistent with the time periods allowed for discovery responses under the 
Commission’s rules.  As such, the requests are not authorized by the Rules. 

2. Certain of the Requests seek information that is not within the custody or control of 
Verizon (i.e., Verizon New York Inc.), but rather of Verizon Wireless, a separate entity 
that is not a party to this proceeding.  These Requests are directed to Verizon and not to 
Verizon Wireless, and in any event the Rules impose the obligation of responding to 
interrogatories only upon parties.  See 16 NYCRR § 5.3(a); see also id. § 5.4(a).  Subject 
to this objection, and without waiving it, Verizon states that it is determining what, if 
any, information may be made available that is responsive to these Requests. 

3. Certain of the Requests seek information in a form that is not compiled in the ordinary 
course of business, and that could be compiled, if at all, only through an unduly 
burdensome study within the meaning of Rule 5.8(c). 

4. Verizon objects to these Requests to the extent that they seek information related to 
services other than Voice Link (such as Verizon-Wireless-provided cellular service and 
Verizon-provided landline POTS service), on the grounds that the Requests are to that 
extent unduly broad, unreasonably burdensome, not reasonably tailored to the needs of 
this proceeding, not relevant, and not reasonably calculated to lead to the discovery of 
admissible evidence. 

6. Verizon objects to these Requests to the extent that they seek data on wireless-network 
metrics, on the grounds that the Requests are to that extent unduly broad, 
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unreasonably burdensome, not reasonably tailored to the needs of this proceeding, not 
relevant, and not reasonably calculated to lead to the discovery of admissible evidence, 
because such data does not necessarily correlate with customer impact. 

IR-1 

For the period of May 1, 2013 through October 31, 2013, please provide the following 
network outage/impairment and operational performance information on a real-time, 
or near real-time basis.  For outages/impairments, standard Department reporting 
protocols expect carriers to notify staff within 1 hour of being recognized by the service 
provider.  For cell tower utilization levels exceeding 90% for more than 30 minutes on a 
given day, please provide a summary to staff no later than 24 hours after the event has 
cleared: 

a. Network outages/events/congestion impacting Fire Island POTS, Voice Link or 
Verizon wireless customers; 

b. Instances when the utilization level at any of the cell towers located on, or 
providing coverage to Fire Island reaches 90% for more than 30 minutes; 

c. Instances when any of the cell towers located on, or providing coverage to Fire 
Island loses commercial power, goes on back-up battery or generation, or goes 
out of service. 

OBJECTIONS [PREVIOUSLY SUBMITTED]: 

See General Objections. 

Subject to Objection Nos. 1 and 4, and without waiving them, Verizon agrees to provide 
the outage reports requested in Part (a) of this Request for its Fire Island POTS 
customers, to the extent such data is reasonably available. 

RESPONSE 

a. Verizon will provide outage reports for its POTS service on Fire Island, consistent 

with the standard outage reporting protocols utilized by Verizon in other parts of its service 

area.  No reportable events with respect to such service have occurred since May 1, 2013.  With 

respect to the requested reports for other services, see General Objection 2.  Verizon is still 

engaged in determining what, if any, information may be made available in response to this 

Request. 
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b. See General Objection 2.  Verizon is still engaged in determining what, if any, 

information may be made available in response to this Request. 

c. See General Objection 2.  Verizon is still engaged in determining what, if any, 

information may be made available in response to this Request. 

IR-2 

For the period of May 1, 2013 through October 31, 2013, please provide the following 
data on a monthly basis.  Monthly data should be provided to staff within 10 days after 
the close of each full month: 

a. All monthly service quality data as typically provided, but specific to Fire Island 
POTs and Voice Link customers; 

b. Separate CTRR data based on number of active Voice Link units/subscribers; 

c. Summary of copper maintenance work associated with copper service; 
disconnects (i.e., drops disconnected, removed, isolated at NID, etc.); 

d. Number of Voice Link installations per month; installation summary (i.e., 
whether request for new installation, replacement as result of 
damaged/inoperable copper, etc.); 

e. Number of Voice Link service calls, with descriptive information of the problem 
on a per-service call basis; 

f. Number of requests to discontinue Voice Link and reason (i.e., return to wired 
service, other); 

g. Number of dropped call attempts or fast busy situations experienced by Voice 
Link customer; 

h. Summary of wireline, Voice Link, and wireless 911 call volumes and 911 call 
completion performance for Fire Island callers; 

i. Dates and duration of down time (offline/inoperable) per DAS antenna, and 
causes; 

j. Dates and duration of down time (offline/inoperable), per cell tower located on 
or providing coverage on Fire Island, and causes; 

k. DAS antenna utilization data available on a per-antenna basis; 
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l. Cell tower utilization rate data that indicates daily low- point and peak usage, 
and time of day; on an individual tower basis, for a) towers located on Fire 
Island, and, b) towers on Long Island providing coverage on Fire Island. 

OBJECTION [PREVIOUSLY SUBMITTED]: 

See General Objections.  Subject to such objections, and without waiving them, Verizon 
will provide the information requested in Parts (a) through (f), to the extent reasonably 
available.  With respect to Part (c), however, please note that Verizon generally does not 
dispatch for removal, isolation, or disconnection of drops when a customer terminates 
service.  Also note that not all of this data requested in Parts (a) through (f) is tracked 
through existing metrics reporting systems, and in some cases such data may have to be 
compiled manually or estimated using readily available data. 

RESPONSE 

a. Verizon will report this data, to the extent reasonably available.  CTRR, OOS>24, 

and SA>48 statistics for Fire Island May and June 2013 are provided in CONFIDENTIAL EXHIBIT 

IR-2(a).  Call-center answer time data is not readily available on a Fire-Island-only basis. 

b. See response to Part (a), above. 

c. See Objection, above and response to Part (f), below.  Verizon will report this 

data, to the extent reasonably available.  Maintenance data for copper customers on Fire Island 

for May and June 2013 is provided in CONFIDENTIAL EXHIBIT IR-2(c). 

d. Verizon will report this information to the extent available.  There were 251 

installations on Fire Island in May and 171 in June.  Verizon’s installation records do not indicate 

the reason for these installations (e.g., whether the Voice Link service was a replacement for an 

out-of-service copper line). 

e. Verizon will report this information to the extent available.  See CONFIDENTIAL 

EXHIBIT IR-2(a), Cell C5 for each month, and CONFIDENTIAL EXHIBIT IR-2(e), which provides 

details for each Fire Island/Voice Link service calls in May and June. 
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f. Verizon will report this information to the extent available.  There was one 

disconnection in Fire Island in May, and three in June.  The reasons for the disconnections were 

not reported. 

g. See General Objection 2.  Verizon is still engaged in determining what, if any, 

information may be made available in response to this Request. 

h. Between May 12 and May 31 there were 16 completed landline 911 calls 

originating on Fire Island, and there were 65 such calls in June.  (Data is not readily available for 

the first part of May.)  No data is readily available on whether there were any unsuccessful 

landline 911 call attempts. 

See General Objection 2.  Verizon is still engaged in determining what, if any, 

information concerning non-wireline services may be made available in response to this 

Request. 

i. See General Objection 2.  Verizon is still engaged in determining what, if any, 

information may be made available in response to this Request. 

j. See General Objection 2.  Verizon is still engaged in determining what, if any, 

information may be made available in response to this Request. 

k. See General Objection 2.  Verizon is still engaged in determining what, if any, 

information may be made available in response to this Request. 

l. See General Objection 2.  Verizon is still engaged in determining what, if any, 

information may be made available in response to this Request. 
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IR-3 

Please provide the historical cell tower utilization data, on an individual monthly basis, 
for the months of May 2011 through October 2011, and May 2012 through October 
2012. 

OBJECTIONS [PREVIOUSLY SUBMITTED]: 

See General Objections. 

RESPONSE 

See General Objection 2.  Verizon is still engaged in determining what, if any, 

information may be made available in response to this Request. 
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140 West Street 
27th Floor 
New York, NY  10007-2109 
(212) 321-8126 
joseph.a.post@verizon.com 

Joseph A. Post 
Deputy General Counsel — New York 
 

 

 

July 22, 2013 

BY E-MAIL 

Brian Ossias, Esq. 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223-1350 

Re: Case 13-C-0197 

Dear Mr. Ossias: 

Attached please find the Response of Verizon New York Inc. to Staff’s Third Set of 

Information Requests.  Please note that certain of the exhibits to this Response are being 

provided to the Commission’s Records Access Officer pursuant to a request for confidential 

treatment. 

Very truly yours, 

 

Joseph A. Post 

cc: Keith Gordon, AAG (subject to confidentiality agreement) 
Louis Barash, Esq. (subject to confidentiality agreement) 
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RESPONSE OF VERIZON NEW YORK INC. (“VERIZON”) TO 
STAFF’S THIRD SET (DPS-3) OF INFORMATION REQUESTS 

Please note that certain of the exhibits to this Response are being provided separately to the 

Commission’s Records Access Officer pursuant to a request for confidential treatment under 

Article 6 of the Public Officers Law and the Commission’s implementing regulations.  

Confidential exhibits have file names that include the word “CONFIDENTIAL” and have a 

confidentiality notation on the first page or cover sheet. 

 
IR-1 

With respect to Verizon Revised IR-1 response, dated June 21, 2013, please provide the 
following clarifying information: 

a. The Cable Facilities Table on page 4 of the response does not include any data 
regarding Copper Cable 9202.  Cable 9202 was previously identified by Verizon 
as an 1100-pair copper facility, with two working pairs and 0 defective pairs.  
Verizon’s most recent IR-1 response does not include this cable data.  Please 
include an updated table which includes Cable 9202 data. 

b. Copper Cable 9206 was previously identified as a 100-pair copper facility. IR-1 
response now identifies Cable 9206 as a 200-pair copper facility. Please verify 
the pair count of Cable 9206, and explain the reason for the discrepancy. 

c. The optical fiber cable served from the Ocean Beach Central Office was 
previously identified as having 1,119 working lines, and 0 defective lines.  IR-1 
response indicates, in text and in table form, two different numbers of working 
lines for this optical cable:  840 available lines in table form, and 792 available 
lines in text form.  Please verify the number of available, working, and defective 
lines in the optical cable, and explain reason(s) for the discrepancies. 

RESPONSE 

a. Consistent with the scope of Staff’s information request, Verizon’s response to 

IR-1 only purported to provide information on cables serving the identified communities in the 

VZ-NYNJ-000094

REDACTED - FOR PUBLIC INSPECTION



western portion of Fire Island.  The 9202 cable, pairs 1-1100, serves the eastern section of Fire 

Island, which is outside of the communities in the identified areas. 

b. The 9206 cable is in fact a 200 pair cable.  Any confusion over the size of this 

cable may have resulted from the fact that 100 of its pairs were MLT tested shortly after 

Superstorm Sandy.  (See CONFIDENTIAL Exhibit 1A to Staff’s First Set of Information Requests.) 

c. The reference in the narrative portion of the response to 792 lines excludes 48 

lines in a single remote terminal cabinet that are included in the table, but that can only serve 

the LIPA substation in Ocean Beach (because of high-voltage protection rules).  (See the first 

paragraph of Verizon’s revised response to the request.)  Those 48 lines are thus unavailable for 

use by Fire Island residents or businesses. 

IR-2 

There are two tables on page 3 of the IR-1 response, with the top table relative to 
copper cable facilities, and the bottom table relative to fiber optic cable facilities. Please 
provide clarifying information regarding these two tables as follows: 

a. The copper cable table shows that the spare cable pairs in the copper cable 
facilities serving the 11 identified communities1 is approximately 16% of the total 
available pairs in those cables.  However, in specific communities such as Fair 
Harbor, Kismet, Robins Rest and Lonelyville, the percentage of spare pairs ranges 
from 21% to 66% of the total available pairs.  Also, the number of working pairs 
in many locations is small compared to the total available pairs in the cables, 
despite the number of defective pairs reported by the company.  Please explain 
why Verizon is not utilizing existing spare cable pairs, and performing routine 
cable maintenance in any communities, to restore wireline services to customers 
that do not request or desire Voice Link service.  

b. The fiber cable table shows spare cable pairs in the fiber facilities serving the 
Ocean Beach, Lonelyville, Fair Harbor and Kismet communities is approximately 
73% of the total available pairs in those fiber cables.  By individual community, 

1 The 11 communities are Point of Woods, Ocean Bay Park, Seaview, Ocean Beach, Robins Rest, Atlantique, 
Lonelyville, Dunewood, Fair Harbor, Saltaire, and Kismet. 
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the percentage of spare pairs ranges from 62% to 94% of the total available 
pairs.  Please explain why Verizon is not utilizing existing spare fiber pairs in any 
of the four named communities to restore wireline services to customers that do 
not request or desire Voice Link service. 

RESPONSE 

a. As requested by Staff, the data in the two tables relates to the status of the 

facilities prior to Superstorm Sandy.  That status has changed significantly as a result of the 

storm, a fact that is clearly shown in the MLT test results provided in Exhibit 1A.  Although some 

working lines were initially restored by Verizon’s maintenance forces, the company believes 

that over time all buried copper cables will fail as a result of the salt water intrusion found in 

the cores of those cables.  

b. DLC and all-copper facilities are terminated at separate sets of cross-boxes.  

Generally the desired relief approach for DLC facilities is to limit the termination to a single 

cross-box.  Thus, the DLC facilities could not be extended from their current cross-box to a 

different cross-box used for copper facilities, in order to provide service to a customer 

previously served by an all-copper loop. 

Also, the presence of spare fiber will not by itself enable the company to provide service 

even to another customer within the area served by the cross-box.  In general, substantial 

additional investment in DLC electronics, both in the field and in the central office, would be 

required to provide DLC-based service to additional customers.  Additional costs would be 

associated with the powering and maintenance requirements of the additional DLC systems. 

IR-3 

Please provide the following information for all Voice Link devices/services that have 
been installed at any customer premises locations outside of the Western Fire Island 
area: 
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a. Customer address 

b. Date Voice Link Installed 

c. Reason Voice Link Installed 

d. Was customer advised Voice Link service was optional or not 

e. Voice Link Service Calls/Repairs identified by location, date, reason for service 
visit, repair action taken 

f. If applicable to any locations, date Voice Link was uninstalled/disconnected and 
reason for termination  

OBJECTIONS [PREVIOUSLY SUBMITTED]: 

Verizon objects to this interrogatory to the extent that provision of such information 

could violate the Electronic Communications Privacy Act, 18 U.S.C. §§ 2701, et seq., absent 

individual customer consent or other circumstances sufficient to meet the requirements of the 

statute.  Subject to such objection, and without waiving it, Verizon will provide all of the 

information requested, except that in place of customer address, it will indicate the general 

area in which the service was installed, at a level that will not disclose the customer’s identity 

(e.g., neighborhood or town/village). 

RESPONSE 

See objection.  Verizon is collecting this information, and expects to have it available by 

July 26.  Not all of the requested information may be available; for example, as noted in the 

response to IR-2(f) in Staff’s Second Set of Information Requests, a customer’s service records 

do not always include the reason for termination of service. 

IR-4 

Please provide any marketing materials, scripts, and/or training materials in use by 
Verizon employees or contracted third party workers to inform customers about Voice 
Link service. 
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RESPONSE 

See CONFIDENTIAL EXHIBIT IR-4[1] through CONFIDENTIAL EXHIBIT IR-4[11], which are 

the current versions of responsive materials used in connection with Voice Link deployments in 

Fire Island and/or those elsewhere in the State.  These materials are under review to determine 

whether any modifications or clarifications are warranted. 

IR-5 

Please provide copies of any documentation provided to customers agreeing to accept 
Voice Link service outside of Western Fire Island, including Terms of Service 
Agreements.  If there are any material differences between documentation and Terms 
of Service agreements for Western Fire Island customers, and customers in any other 
areas of New York State, please identify and explain those differences. 

RESPONSE 

See the following exhibits, which are the current versions of documentation being 

provided to Voice Link customers: 

• Exhibit IR-5[1]:  Terms of Service for Fire Island Voice Link customers.  (This is the 
revised version that replaces copies distributed to some customers previously.) 

• Exhibit IR-5[2]:  Terms of Service for other Voice Link customers. 

• Exhibit IR-5[3]:  Voice Link user guide 

• Exhibit IR-5[4]:  Voice Link battery flyer 

• Exhibit IR-5[5]:  Safety pamphlet 

The only difference between the written documentation provided to customers on Fire 

Island and to those in other parts of the State is that Fire Island customers are provided with 

the modified Terms of Service approved by the Office of Telecommunications on June 12, 2012, 

while other Voice Link customers are provided with the original (“national”) version of the 

Terms of Service.  The key substantive differences between the two Terms of Service 
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documents are in the introductory paragraphs and in paragraphs 1(b), 1(i), 3(c), 4(d) through 

4(h), 5, 6, 7, 9(a), 9(b), 12, 13(a), 13(f), and 15 (based on the paragraph numbering of the 

“national” agreement).  Also, the Fire Island Terms of Service document includes a new 

paragraph (numbered 12 in that document) that does not appear in the national Terms of 

Service. 
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VERIZON VOICE LINK®TERMS OF SERVICE 
 

 
Welcome to Verizon Voice Link Service. 
 
Please read this agreement carefully before filing it in a safe place for future 
reference. 
 
In this Agreement (“Agreement”), “you” and “your” mean the customer of Verizon Voice Link 
Service (“Service(s)”) defined below, and “Verizon,” “we,” “our,” and “us” mean Verizon New 
York Inc., the company that is providing you with Service. You acknowledge that you are 18 
years of age or older, and you agree that you have the legal authority to enter into this 
Agreement and affirm that the information you supply to us is correct and complete. Providing 
false or incorrect information may result in Service provisioning delays or the inability of a 911-
dialed call to be correctly routed to emergency response center personnel. 
 
This Agreement incorporates the terms of your Calling Plan, which is the specific Plan that you 
chose to purchase from among the Calling Plans available for the Service. Your Calling Plan 
includes your monthly service allowances, features and pricing. To the extent that there is a 
conflict between this Agreement and your Calling Plan, the terms in your Calling Plan will 
govern. The terms of each of the Calling Plans available for the Service, including your Calling 
Plan, are available online at www.verizon.com/tariffs/westfireisland. 
 
Certain sections of this Agreement refer to the “Tariff,” for example by stating that a particular 
term of the Agreement is “as set forth in” or “in accordance with” the Tariff.  “Tariff” means the 
relevant provisions of Verizon Tariff PSC No. 1, Section 1, as amended from time to time.  The 
Tariff is available online at http://www22.verizon.com/tariffs/. Such references are intended only 
to incorporate the text of the applicable provision(s) of the Tariff as if they had been set forth 
verbatim in this document, and thus to make the substance of those provisions binding and 
enforceable under applicable contract law as terms of this Agreement. Such incorporation is not 
intended in any way to make this Agreement part of the Tariff. 
 
Where the Service is the only Verizon voice service available to you, if required by 
applicable law or regulation, (a) Verizon will adhere to any requirements relating to 
customer protection, customer complaints, service quality, safety and reliability that 
apply to tariffed local exchange service; and (b) in the event of a conflict between any 
term herein and such requirements, such requirements shall govern except to the extent 
Verizon is permitted by the Public Service Commission or other court or agency with 
jurisdiction to modify such requirements as they apply to the Service. 
 
This Agreement becomes binding when you accept this Agreement. You accept this 
Agreement and Verizon’s terms and charges when you subscribe to, use or pay for the 
Services or tell us orally or through written or electronic means that you accept the 
Agreement. 
 
IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS, DO NOT USE THE 
SERVICE AND CONTACT US IMMEDIATELY TO TERMINATE IT. YOU WILL BE 
RESPONSIBLE FOR ANY CHARGES ASSOCIATED WITH THE SERVICE UNTIL THE 
SERVICE CANCELLATION DATE. 
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1) SERVICE DESCRIPTION 
a) Verizon Voice Link Service is a wireless voice service that provides unlimited 

domestic nationwide calling. For purposes of this Agreement, the term “Service” shall 
mean Verizon Voice Link Service, including all software, equipment and other 
features, products and services provided by Verizon under your Calling Plan. 

 
b) The Service is not compatible with fax machines, DVR services, credit card 

machines, medical alert or other monitoring services or High Speed or DSL Internet 
services. 

 
c) If the Service Device (the “Device”) is connected to a cordless phone base station, 

any extension phones compatible with that base station can also use the Service. If 
the Device is installed by a Verizon technician, the installation process will confirm 
that jacks utilized for telephone service within the home at the time of installation are 
functional with the Service. 

 
d) The Device may not be compatible with certain monitored home security systems.  

Please check with your home security system provider to confirm the compatibility 
requirements of your home security system. 

 
e) The Device must be connected to cordless or corded telephone hardware, as 

described in the Welcome Package. Never place any USB or other connector into the 
USB port of the Device under any circumstances. Doing so may damage the Device 
and negate its warranty. The USB port is designed for diagnostic purposes only, and 
is not intended for customer use. 

 
f) The Service requires 10-digit dialing. 
 
g) The Service does not allow the Customer to make 500, 700, 900, 950, 976, 0, 00, 01, 

0+, calling card or dial-around calls (e.g., 10-10-XXXX). The Service does not allow 
the Customer to accept collect calls or third number billed calls. The Company will not 
bill any charges on behalf of other carriers. You must have an International Calling 
Plan in order to make international calls. 

 
h) The Service is subject to the availability of adequate wireless coverage throughout 

your home, and is not available in all locations. Verizon will initially verify that 
adequate coverage is available at the location where the Device is placed in your 
home. 

 
2) SERVICE USE AND LIMITATIONS; CUSTOMER OBLIGATIONS 

a) Use of Service. You agree that the use of the Service, without limitation, is your 
sole responsibility, is at your own risk, and is subject to all applicable local, state, 
national and international laws and regulations. This includes the use of the Service by 
others, with or without your permission. You may not resell, assign or otherwise 
transfer the Service or Agreement to any other person for any purpose, or make any 
change for the use of the Service, without express written permission from Verizon in 
advance. 

 
b) Loss of Service Due to Power Failure. You are responsible for providing the 

commercial power necessary for the Service to operate. The Device includes a 
rechargeable battery back-up that provides up to 36 hours of standby power for your 
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Service with up to 2.5 hours of talk time in the event of a commercial power outage. After 
the battery is exhausted, the Service (including 911 dialing) will not function until 
power is restored. In addition, if the landline phone to which the Device is 
connected requires external electrical power to operate, the Service (including 
911dialing) will not be available during a power outage even if the back-up 
battery is functional. A power failure or disruption may require you to reset or 
reconfigure equipment prior to using the Service. 

 
c) International Calling, Directory Listings and Directory Assistance. The 

current charges and rates for directory listings, international calling and directory 
assistance, as well as the available options, terms and conditions for these services can 
be found at www.verizon.com/tariffs/westfireisland. We may require that you provide 
us your consent in the form we specify before including your phone number(s) in our 
directory or directory assistance service. By agreeing to list your phone number(s) in 
Verizon’s directory and/or directory assistance, you will be consenting to have your 
number included in a publicly available directory and your telephone number may be 
sold or licensed as part of a list of customers in accordance with applicable laws. 
Information on current rates is a lso available from Verizon Customer Service at 1-
800-VERIZON (1-800-837-4966). 

 
d)  For additional technical information on the Device, please see the Product Safety and 

Information booklet that you received with your Device. We will provide a one year 
replacement warranty for the battery back-up included with your Device. After the 
expiration of the one year period, you are responsible for replacing the back-up 
battery as needed. 

 
e)  Notice of Changes. You agree to promptly notify Verizon whenever your personal or 

billing information changes (including, for example, your name, address, Email 
address, telephone number, and credit card number and expiration date). FAILURE 
TO PROVIDE NOTICE OF ANY NAME OR ADDRESS CHANGES COULD RESULT 
IN THE FAILURE OR DELAY OF THE EMERGENCY RESPONSE TO A 911 CALL. 
You acknowledge and agree that Verizon will be sending you notices and information 
about the Service and your account via Email or as provided in Section 5 below. 

 
f)  Ownership of Device. You acknowledge and agree that at all times ownership of the 

Device shall remain with us and that this Agreement allows you to use the Device only 
in connection with your receipt and use of the Service. We will repair and maintain the 
Device owned by us at our expense, unless such repair or maintenance is made 
necessary due to misuse, abuse or intentional damage to the Device, in which case 
you will be financially responsible for the repair or replacement of the damaged 
Device. You also agree that the Device will not be serviced by anyone other than our 
employees or our designated agents or representatives. Except as otherwise 
instructed by Verizon, upon termination of the Service you are responsible for 
returning the Device to us in an undamaged condition. Failure to return the Device 
within 30 days as instructed by Verizon, or returning the Device in a damaged 
condition (subject only to reasonable wear and tear), may result in our charging you 
an unreturned equipment fee.  If instructed by Verizon to leave the Device in place, 
then you must not remove the Device and you will not be charged an unreturned 
equipment fee as long as the Device is left in place in reasonable condition (subject 
only to reasonable wear and tear). 
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3) REVISIONS TO TERMS AND PRICING 
From time to time, we may revise the terms and conditions of this Agreement and the 
prices for the Service. Such revisions will be subject to the provisions of Section 1(C)(3) of 
the Tariff. Increases to the prices or material revisions to the Agreement shall be effective 
no sooner than 30 days after we provide notice to you in accordance with Section 5 
below. If you do not agree to Verizon’s revision(s), you must terminate your Service 
immediately in accordance with this Agreement. By continuing to use the Service after 
revisions are in effect, you accept and agree to all revisions.  
 

4) PRICING AND PAYMENT 
a) Prices and Fees. You agree to pay us for the Service at the prices and charges that 

are billed to you. Billing for the Service will begin automatically upon activation of the 
Service. Monthly recurring charges will be billed one month in advance. The charges 
for any particular call will depend on a number of factors which include, for example, 
your Calling Plan, call duration, and type of call (e.g., domestic or international). 
International calls to certain types of phone numbers (e.g., mobile numbers) may be 
subject to additional charges. If you activate certain features, such as three-way 
calling or call forwarding, additional per minute or international charges may be 
incurred. You will be charged for calls forwarded to international numbers as though 
the forwarded calls originated from your Voice Link Service. All charges due are 
payable in immediately available U.S. dollars. 

 
b) Call rounding/detail. For Calling Plans with per minute measured usage, including 

international dialing, all calls are rounded up to the next highest minute and billed 
accordingly. Your call detail may not appear on your monthly paper bill or your 
charge card statement. 

 
c) Taxes and Other Charges. Verizon also may charge you for any applicable taxes, 

fees, surcharges, account set-up fees or other charges made using the Service, 
unless you can show with documentation satisfactory to us that you are exempt from 
these charges. We will not provide advance notice of changes to taxes, surcharges 
and fees, except as required by applicable law. 

 
d) Payment. Provisions relating to payment, including without limitation late payment 

charges, means of payment, credit issues, and deposit requirements; and provisions 
relating to suspension or termination of service for non-payment or other reasons, 
and to restoration following such suspension or termination, will be as set forth in the 
Tariff. 

 
5) NOTICES 

Verizon’s notices to you under this Agreement will be provided by one or more of the 
following: posting on our web site, recorded announcement, bill message, bill insert, 
E-mail to an address provided by you, voicemail, letter using United States mail or call 
to your billed telephone number and such notices are deemed given upon delivery.  
 

6) PRIVACY POLICY 
a) The Service may use, in whole or in part, a managed data network, the public 

internet and third-party networks to transmit voice and other communications. 
Verizon will take reasonable measures with respect to the secure transmission of 
the Service. Verizon will treat your personal information in accordance with its 
Privacy Policy available at www.verizon.com/privacy and the terms of this 
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Agreement. The Verizon Privacy Policy is incorporated into this Agreement by 
reference. You agree to the terms of the Privacy Policy, which describes Verizon’s 
use and disclosure of information about your account and your use of the Service. In 
the event of a conflict between Verizon’s Privacy Policy and the other terms of this 
Agreement, this Agreement shall control. 

 
b) In the course of providing Services to you, we may collect certain information that is 

made available to us solely by virtue of our relationship with you, such as 
information about the quantity, technical configuration, type, destination and amount 
of your use of the telecommunications services you purchase. This information and 
related billing information is known as Customer Proprietary Network Information, or 
CPNI. (CPNI does not include your name, address, and phone number.) We may 
use this information, without further authorization by you, to offer you: (i) services of 
the type you already purchase from us, and (ii) the full range of products and 
services available from Verizon and other Verizon companies that may be different 
from the type of services you currently buy from us. Use of your information will 
permit us to offer you a package of services tailored to your specific needs. Without 
further authorization by you, we may also share your information with other Verizon 
companies with whom you already have an existing service relationship. 

 
7) LIMITATIONS ON 911 EMERGENCY RESPONSE SERVICES 

a) In the absence of gross negligence or willful misconduct by Verizon, our 
liability to you, to anyone dialing 911 using the Service, or to any other person 
or party, for any loss or damage arising from any acts, errors, interruptions, 
omissions, delays, defects, or failures of 911 services or emergency 
personnel, whether caused by our negligence or otherwise, shall not exceed 
the amount of our charges for such Services during the affected period of 
time. This limitation of liability is in addition to any other limitations contained 
in this Agreement. 

 
b) Service Outage Due to Suspension of Your Account. You agree that a Service 

outage due to suspension of your account as a result of billing issues will prevent 
ALL Service, including any 911 dialing and associated emergency response 
services. 

 
c) Potential Limitations. You agree that any 911 calls made using the Service may be 

subject to network congestion and/or reduced routing or processing speed. If you 
have Call Forwarding, or other features programmed and in use at the time you dial 
a 911 call and your call is interrupted, the emergency dispatcher may not be able to 
call you back at the phone from which you dialed the call. 

 
d) Additional Service Limitations that Apply in the Event that Verizon Cannot 

Route Your 911 Call Directly to the Appropriate Emergency Service Provider. 
If, for any reason, Verizon cannot directly route your 911 call to the appropriate 
emergency service provider, your 911 call may be routed to a Verizon operator. You 
agree that the operator and/or emergency response center personnel receiving your 
call may not be able to identify your phone number or the physical address from 
which you are calling. You will need to state the nature of your emergency promptly 
and clearly, including your telephone number and location. You agree that the 
individual answering the call may not be able to call you back or determine your 
location if the call is unable to be completed, is dropped or disconnected, or if you 
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are unable to provide your phone number and physical location and/or if the Service 
is not operational for any reason. After you identify your location, the Verizon 
operator will determine the appropriate emergency response center for your location 
and route you to the general telephone number for that center. 

 
e) If the Device is moved or relocated from your Service location it may not 

function properly.  Any movement of the Device from your Service location will 
impair your ability to receive emergency services when dialing 911, including 
the transmission of an incorrect address to emergency personnel.  

 
8) SOFTWARE LICENSES AND THIRD-PARTY SERVICES 

a) We may provide you, for a fee or at no charge, software for use in connection with 
the Service which is owned by us or our third-party licensors, providers and suppliers 
(“Software”). We reserve the right periodically to update, upgrade or change the 
Software remotely or otherwise and to make related changes to the settings and 
Software on your computer or the Equipment, and you agree to permit such changes 
and access to your computer and the Equipment. You may use the Software only in 
connection with the Service and for no other purpose. 

 
b) Certain Software may be accompanied by an end-user license agreement (“EULA”) 

from us or a third party. Your use of the Software is governed by the terms of that 
EULA and by this Agreement, where applicable. You may not install or use any 
Software that is accompanied by or includes a EULA unless you first agree to the 
terms of the EULA. 

 
c) For Software not accompanied by a EULA, you are hereby granted a revocable, 

nonexclusive, nontransferable license by us or our third-party licensor(s) to use the 
Software (and any corrections, updates and upgrades thereto). You may not make 
any copies of the Software. You agree that the Software is confidential information of 
Verizon or its third-party licensors and that you will not disclose or use the Software 
except as expressly permitted herein. The Software contains copyrighted material, 
trade secrets, patents, and proprietary information owned by us or our third-party 
licensors. You may not de-compile, reverse engineer, disassemble, attempt to 
discover any source code or underlying ideas or algorithms of the Software, 
otherwise reduce the Software to a human readable form, modify, rent, lease, loan, 
use for timesharing or service bureau purposes, reproduce, sublicense or distribute 
copies of the Software, or otherwise transfer the Software to any third party. You 
may not remove or alter any trademark, trade name, copyright or other proprietary 
notices, legends, symbols or labels appearing on or in copies of the Software. You 
are not granted any title or rights of ownership in the Software. You acknowledge 
that this license is not a sale of intellectual property and that we or our third-party 
licensors continue to own all right, title and interest, including but not limited to all 
copyright, patent, trademark, trade secret and moral rights, to the Software and 
related documentation, as well as any corrections, updates and upgrades to it. The 
Software may be used in the United States only, and any export of the Software is 
strictly prohibited. 

 
d) Your license to use the Software will remain in effect until terminated by Verizon or 

its third-party licensors, or until your Service is terminated. Upon termination of your 
Service, you must cease all use of the Software. 
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9) DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY 
a) THE SERVICE IS PROVIDED ON AN “AS IS” OR “AS AVAILABLE” BASIS, WITH 

ALL FAULTS. VERIZON (AND ITS OFFICERS, EMPLOYEES, PARENT, 
SUBSIDIARIES AND AFFILIATES), ITS THIRD-PARTY LICENSORS, PROVIDERS 
AND SUPPLIERS, MAKE NO REPRESENTATION OR WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, TO THE 
EXTENT PERMITTED BY APPLICABLE LAW, CONCERNING YOUR SERVICE. 
VERIZON DOES NOT WARRANT THAT THE SERVICE WILL BE WITHOUT 
FAILURE, DELAY, INTERRUPTION, ERROR, DEGRADATION OF VOICE 
QUALITY OR LOSS OF CONTENT, DATA OR INFORMATION. 

 
b) IN NO EVENT SHALL VERIZON (OR ITS OFFICERS, EMPLOYEES, PARENT, 

SUBSIDIARIES OR AFFILIATES), ITS THIRD-PARTY LICENSORS, PROVIDERS 
OR SUPPLIERS BE LIABLE FOR: (1) ANY INDIRECT, SPECIAL, 
CONSEQUENTIAL OR INCIDENTAL DAMAGES, INCLUDING WITHOUT 
LIMITATION, LOST PROFITS, LOSS OF REVENUE OR OTHER COMMERCIAL 
OR ECONOMIC LOSS ARISING OUT OF THE USE, PARTIAL USE OR INABILITY 
TO USE THE SERVICE, REGARDLESS OF THE TYPE OF CLAIM OR THE 
NATURE OF THE CAUSE OF ACTION, INCLUDING WITHOUT LIMITATION, 
THOSE ARISING UNDER CONTRACT, TORT, NEGLIGENCE OR STRICT 
LIABILITY, EVEN IF VERIZON HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH CLAIM OR DAMAGES; OR (2) ANY CLAIMS AGAINST YOU BY ANY OTHER 
PARTY. 

 
c) VERIZON SHALL NOT BE LIABLE FOR ANY DELAY OR FAILURE TO PROVIDE 

THE SERVICE, AT ANY TIME OR FROM TIME TO TIME, OR FOR ANY 
INTERRUPTION OR DEGRADATION OF VOICE QUALITY THAT IS CAUSED BY 
ANY OF THE FOLLOWING: (1) ACT OR OMISSION OF AN UNDERLYING 
CARRIER, SERVICE PROVIDER, VENDOR OR OTHER THIRD-PARTY; (2) 
EQUIPMENT, NETWORK OR FACILITY FAILURE, UPGRADE, SHORTAGE, 
RELOCATION OR MODIFICATION; (3) EQUIPMENT, NETWORK OR FACILITY 
FAILURE CAUSED BY THE LOSS OF POWER TO YOU; OR (4) ANY OTHER 
CAUSE THAT IS BEYOND VERIZON’S CONTROL. 

 
d) VERIZON’S LIABILITY FOR ANY FAILURE OR MISTAKE SHALL IN NO EVENT 

EXCEED SERVICE CHARGES WITH RESPECT TO THE AFFECTED TIME 
PERIOD. 

 
e) THE REMEDIES EXPRESSLY SET FORTH IN THIS AGREEMENT ARE YOUR 

SOLE AND EXCLUSIVE REMEDIES. YOU MAY HAVE ADDITIONAL RIGHTS 
UNDER CERTAIN LAWS (SUCH AS CONSUMER LAWS) WHICH DO NOT 
ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, OR THE EXCLUSION OR 
LIMITATION OF CERTAIN DAMAGES. IF THESE LAWS APPLY, OUR 
EXCLUSIONS OR LIMITATIONS MAY NOT APPLY TO YOU. UPON 
DETERMINATION THAT ANY SUCH EXCLUSION OR LIMITATION DOES NOT 
APPLY, VERIZON MAY, IN ITS SOLE DISCRETION, MODIFY THIS AGREEMENT 
TO EFFECT THE ORIGINAL INTENT AS CLOSELY AS POSSIBLE. 

 
f) VERIZON RESERVES THE RIGHT TO PURSUE ANY AND ALL LEGAL AND 

EQUITABLE CLAIMS AGAINST YOU PERTAINING TO YOUR USE OR MISUSE 
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OF THE SERVICE OR FOR YOUR BREACH OF THE AGREEMENT (INCLUDING 
ANY POLICIES RELATING TO THE SERVICE). 

 
10) INDEMNIFICATION 

You agree to defend, indemnify and hold harmless Verizon from and against all claims, 
losses, damages, fines, liabilities, penalties, costs and expenses, including reasonable 
attorneys’ fees, related to or arising from: (a) any violation of applicable laws, 
regulations or this Agreement by you (or any parties who use your account, with or 
without your permission, to access the Service); (b) negligent acts, errors or omissions 
by you (or any parties who use your account, with or without your permission, to access 
the Service); (c) injuries to or death of any person, and for damages to or loss of any 
property, which may in any way arise out of or result from or in connection with this 
Agreement, except to the extent that such liabilities arise from the gross negligence or 
willful misconduct of Verizon; or (d) claims for infringement of any intellectual property 
rights arising from the use of the Service, Software, or the Internet. 
 

11) GENERAL PROVISIONS 
 
a) All obligations of the parties under this Agreement, which by their nature would 

continue beyond the termination, cancellation or expiration of this Agreement, shall 
survive such termination, cancellation or expiration.  

 
b) Verizon will not be liable for delays, damages or failures in performance due to 

causes beyond its reasonable control, including but not limited to acts of a 
governmental body, acts of God, acts of third parties, fires, floods, strikes or other 
labor-related disputes, of other things we do not control, or an inability to obtain 
necessary equipment or services. 

 
c) We may assign all or any part of this Agreement without notice and you agree to 

make all subsequent payments as directed. This Agreement is not for the benefit of 
any third party except Verizon’s parents, affiliates, subsidiaries, agents and 
predecessors and successors in interest. 

 
d) If any of the terms or conditions in this Agreement are held to be invalid or 

unenforceable by a government body of competent jurisdiction, the holding shall not 
affect any other term or condition of this Agreement, and the Agreement shall be 
construed as if it did not contain the invalid or unenforceable term or condition. 

 
e) Except as otherwise required by law, you and Verizon agree that the substantive 

laws of the state of your billing address, without reference to its principles of conflicts 
of laws, will be applied to govern and construe all of the rights and duties of the 
parties under this Agreement, except as otherwise required by law or to the extent 
such state law is pre-empted by applicable federal law, including the rules and 
regulations of the Federal Communications Commission. 

 
f) We reserve the right to modify the Service to reflect any change in any governing 

law, underlying network service or component affecting the Service. 
 
g) Verizon’s failure at any time to insist upon strict compliance with any of the 

provisions of this Agreement in any instance shall not be construed to be a waiver of 
such terms in the future. 
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h) This Agreement, including all attachments and all other policies which are fully 

incorporated into this Agreement either by attachment or by reference, constitutes 
the entire Agreement between you and Verizon with respect to the subject matter 
hereto and supersedes any and all prior or contemporaneous agreements whether 
written or oral. Any changes by you to this Agreement, or any additional or different 
terms in your purchase orders, acknowledgements or other documents, written or 
electronic, are void. 

 
12) Our goal is to satisfy our customers and we welcome opportunities to improve our 

service.  If you have a problem or complaint, call your service representative.  Verizon 
service representatives are trained to properly investigate and resolve problems fairly.  If 
you are not satisfied after that, ask to speak to a supervisor or manager.  If the problem 
still exists, call out President's Office at 1.800.483.7899, 9am-5pm, Monday through 
Friday.  Or you may write to the President's Office at: Verizon, 23rd floor, 140 West 
Street, NY, NY 10007.  If you are not satisfied after calling the President's Office, you 
may call the New York State Public Service Commission, Office of Consumer Services 
at 1.800.342.3377, 8:30am to 4:00pm, Monday through Friday.  You may also write to 
them at Three Empire State Plaza, Albany, NY  12223. 

 
13) VOLUNTARY MEDIATION 

Verizon offers customers the option of participating in a free internal mediation program. 
This program is entirely voluntary. In our voluntary mediation program, we will assign an 
employee who is not directly involved in the dispute to help both sides reach an 
agreement. That person has all the rights and protections of a mediator and the process 
has all of the protections associated with mediation. For example, nothing said in the 
mediation can be used later in an arbitration or lawsuit. If you would like to know more, 
or you would like to start the mediation process, please contact us at 
NoticeofDispute@verizon.com or through Verizon Dispute Resolution Manager, One 
Verizon Way, VC52N061, Basking Ridge, NJ 07920, for a Notice of Customer Dispute 
Form. Fill out and send the Notice of Customer Dispute Form to us according to the 
directions on the form. In addition to this and any other dispute-resolution mechanisms 
that may be available under applicable law, you can also bring any issues you may have 
to the attention of federal, state, or local government agencies, and if the law allows, 
they can seek relief against us for you. 

 
July 22, 2013 
©2013 Verizon. All Rights Reserved. 

VZ-NYNJ-000431

REDACTED - FOR PUBLIC INSPECTION

mailto:NoticeofDispute@verizon.com


VZ-NYNJ-000432

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000433

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000434

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000435

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000436

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000437

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000438

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000439

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000440

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000441

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000442

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000443

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000444

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000445

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000446

REDACTED - FOR PUBLIC INSPECTION



VZ-NYNJ-000447

REDACTED - FOR PUBLIC INSPECTION



 Cyan

 Magenta

 Yellow

 Black

LH: In Progress

Save Date: 6-20-2013 5:28 PM

Previous User: Matundu, Raoul (NYC-MRM)

Document Path: Macintosh HD:Users:david.

soto2:Des..._9394_JnJlyAugVoiceLink_User-

Guide.indd

Job #: CCF13048

Client: Verizon

Job Name: June July Aug–Voice Link 

User Guide

Studio Artist: dsoto

Proof #: 5_RELEASE

CCF13048 — Verizon Voice Link (Cover)
User Guide

Verizon Voice Link
 USER GUIDE

Reliable calling. 

Flexible features. 

Easy to use.

T:5”

T:7.25”

B:5.25”

B:7.5”

13048_CCF_9394_JnJlyAugVoiceLink_UserGuide.indd   113048_CCF_9394_JnJlyAugVoiceLink_UserGuide.indd   1 6/20/13   5:28 PM6/20/13   5:28 PM

VZ-NYNJ-000448

REDACTED - FOR PUBLIC INSPECTION



 Cyan

 Magenta

 Yellow

 Black

LH: In Progress

Save Date: 6-20-2013 5:28 PM

Previous User: Matundu, Raoul (NYC-MRM)

Document Path: Macintosh HD:Users:david.

soto2:Des..._9394_JnJlyAugVoiceLink_User-

Guide.indd

Job #: CCF13048

Client: Verizon

Job Name: June July Aug–Voice Link 

User Guide

Studio Artist: dsoto

Proof #: 5_RELEASE

TABLE OF CONTENTS

10-Digit Dialing 3

Voice Mail 3

Calling Features 4–7

3-Way Calling 4

Call Return 4

Call Forwarding 5

Call Forward No Answer/Busy Transfer 5

Caller ID 6

Caller ID Block — Per Call 6

Caller ID Block — Permanent 6

Call Waiting 6

International Calling 7

911 Access 7

Testing & Replacing the Battery 8

Troubleshooting 9–10

1

Introducing Verizon Voice Link™. 
An easy, reliable phone service. 

This guide will help you get the most out of your new 
phone service, whether you use every feature, or 
simply prefer basic calling. Availability of features is 
determined by your calling plan.

2

For technical support: 
Call 1.800.VERIZON (1.800.837.4966).
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10-DIGIT DIALING
Verizon Voice Link requires the use of 10-digit dialing for 
local and long-distance calls. It’s the area code and a 7-digit 
telephone number. 

All 0+, 500, 10-10, 700, 900, 950 and 976 calls are blocked. 
Also, you cannot receive collect or third-party-billed calls.

VOICE MAIL

How to Set It Up

1. Dial *86 from your home phone.

2. Follow the voice prompts to:

• Select your preferred language

• Create a password

• Record your greetings

• Select the greeting callers will hear

How to Retrieve It

1.  When you have a new message, your Verizon Voice 
Link device will blink BLUE. You will also hear a 
“stutter” dial tone.

2.  Dial *86 from your home phone.
 If away, dial your phone number and press # during 
your voice mail greeting. 

3.  Follow the system prompts to hear and manage your 
voice mails. 

CALLING FEATURES

3-Way Calling

3-Way Calling adds a third person to your phone 
conversation at any time. Making a 3-way call is easy: 

1.   While on the first call, dial the 10-digit number 
of the second party.

2.   Press FLASH; the first party is automatically put
on hold while the call is made.

3.  When the second party answers, press FLASH to 
initiate the 3-way call.

4.  If the second party does not answer, press the 
FLASH key twice to end the connection and return 
to the first party. 

5. To end both conversations, press the END key.

Call Return

Dial *69 and your phone will automatically call the last 
number received. NOTE: Call Return requires a subscription 
to Caller ID.

4
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Call Forwarding

Forward calls so they ring and can be answered at 
another phone number, including your mobile phone or 
office number. 

To Activate:

Dial *72 and then the number you wish to forward calls to. 

To Deactivate:

Dial *73. Your home phone will not ring until you 
deactivate the service.

Call Forward No Answer/Busy Transfer

Use this feature to send calls to another phone when 
your phone is busy or when you don’t answer after three 
or four rings. 

To Activate:

Dial *71 and then the number you want calls 
forwarded to.

Once activated your phone will ring several times, giving 
you the option to answer.

If you’re on the phone or choose not to answer, the call 
will be forwarded to the destination phone number.

To Deactivate:

Dial *73.

Caller ID

Caller ID allows you to see on your phone the caller’s name 
and/or phone number before you take the call.

Caller ID Block — Per Call

You may block your Caller ID information on a per-call 
basis. To activate for one call: dial *67 + number 
of the person you are calling.

Caller ID Block — Permanent

To activate the permanent Caller ID Block feature, 
call 1.800.VERIZON. To deactivate for a single call: 
dial *82 + the number you wish to reach. 

Call Waiting

Call Waiting allows you to place a call on hold and switch to 
answer a second call. 

 How Call Waiting Works:

1.  When you’re on a call and a second call comes in, 
you’ll hear a beeping tone. Put the first call on hold by 
pressing the FLASH key on your phone. That connects 
you to the second call.

2.  To return to the first call, press FLASH again. 

3.  To end each call, simply hang up. 

How to Cancel Call Waiting:

You can stop Call Waiting for a single call by dialing *70.
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TESTING & REPLACING THE BATTERY
There are two Verizon Voice Link devices. One uses a 
battery pack, the other 3 AA batteries. Remove the battery 
cover to determine the type of battery you have.

Battery Pack:

To test, unplug power cord after device has charged for a 
minimum of 4 hours. If battery indicator on device is red, 
it needs replacing.

To replace, contact Verizon at 1.800.VERIZON 
(1.800.837.4966) and provide the # on battery. 

 AA Batteries:

To test, remove device from AC power. If battery 
indicator is red, they need replacing. Batteries should 
also be replaced every six months or after a 
power outage.

To replace, purchase 3 standard AA batteries and place in 
battery tray. Remove device from AC power and confirm 
battery indicator is blue.

7

INTERNATIONAL CALLING
To make international calls that require the ‘011’ prefix, 
you must subscribe to a Verizon Voice Link International 
Calling plan. To order an International Calling plan, call 
1.800.VERIZON. 

You can dial directly to international countries that 
support the North American 10-digit dialing pattern, such 
as Canada, Puerto Rico and U.S. Territories, without an 
International Calling plan. International rates will apply to 
those calls.

To view international rates, countries that support 10-digit 
dialing and information on country codes:

1.  Log in to myverizon.com.

2.  From the Home Page, click the Support tab in the 
header. 

3.  On the left side of the Support page, select the 
appropriate category. 

REACHING 911 DURING A POWER OUTAGE
In the case of a power outage, your Verizon Voice Link 
service will operate on battery power for up to 2 talk hours, 
or up to 36 standby hours. You will need to use a phone that 
does not have an electrical base station to make calls. When 
battery runs out, it will not be possible to make or receive 
calls, including calls to 911.

8

For technical support: 
Call 1.800.VERIZON (1.800.837.4966).
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TROUBLESHOOTING

No Dial Tone

1.  Make sure the power adapter is properly 
connected and the power indicator is illuminated.

2.  Make sure the telephone cable is securely 
plugged in.

3.  Plug phone directly into the Verizon Voice Link 
device to isolate home wiring issues.

4.  Make sure at least two of the signal-strength 
bars are lit.

5. Move closer to the phone base and try again.

Not Receiving Voice Mail

1.  Verify that you’ve completed the initial 
Voice Mail setup.

2. Check to see if your Voice Mail box is full.

3.  Check to see that Call Forwarding is not sending 
calls to another number.

No Lights on the Base Device

1.  Check that your power supply is plugged into 
an outlet.

2.  If the outlet is controlled by a light switch, make 
sure it’s ON.

3.  Ensure the connection between the device and 
the power supply is secure.

10

How to Know When Operating on Battery Power

The battery indicator will change colors as the power level 
drops. It goes from solid blue to flashing blue, to flashing 
red, to red, and then blank. Your device performs best when 
plugged into a power outlet. Battery power is intended for 
short-term power outages only.

Voice Quality

1. Try a different home phone.

2.  Check that nothing is interfering with the signal 
(e.g., microwave). Move your Verizon Voice Link 
device at least 8 inches away from other 
electronic equipment.

3.  If using a cordless phone, ensure phone is 
fully charged.

Moving the Base Device

Moving the base could impact 911 capabilities and signal 
strength. Please call Verizon for technical assistance 
if you need the base device relocated. Remember, the 
base device is the property of Verizon and must stay 
within your home.

Call Connection

You may hear up to seven seconds of silence before your 
call is connected.

CCF13048 — Verizon Voice Link
User Guide
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140 West Street 
27th Floor 
New York, NY  10007-2109 
(212) 321-8126 
joseph.a.post@verizon.com 

Joseph A. Post 
Deputy General Counsel — New York 
 

 

 

July 24, 2013 

BY E-MAIL 

Brian Ossias, Esq. 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223-1350 

Re: Case 13-C-0197 

Dear Mr. Ossias: 

Attached please find the Supplemental Response of Verizon New York Inc. to Staff’s 

Third Set of Information Requests.  Please note that one of the exhibits to this Supplemental 

Response is being provided to the Commission’s Records Access Officer pursuant to a request 

for confidential treatment. 

Very truly yours, 

 

Joseph A. Post 

cc: Keith Gordon, AAG (subject to confidentiality agreement) 
Louis Barash, Esq. (subject to confidentiality agreement) 
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SUPPLEMENTAL RESPONSE OF VERIZON NEW YORK INC. (“VERIZON”) 
TO STAFF’S THIRD SET (DPS-3) OF INFORMATION REQUESTS 

Please note that the Exhibit to this Response is being provided separately to the 

Commission’s Records Access Officer pursuant to a request for confidential treatment under 

Article 6 of the Public Officers Law and the Commission’s implementing regulations. 

 
IR-3 

Please provide the following information for all Voice Link devices/services that have 
been installed at any customer premises locations outside of the Western Fire Island 
area: 

a. Customer address 

b. Date Voice Link Installed 

c. Reason Voice Link Installed 

d. Was customer advised Voice Link service was optional or not 

e. Voice Link Service Calls/Repairs identified by location, date, reason for service 
visit, repair action taken 

f. If applicable to any locations, date Voice Link was uninstalled/disconnected and 
reason for termination  

OBJECTIONS [PREVIOUSLY SUBMITTED]: 

Verizon objects to this interrogatory to the extent that provision of such information 

could violate the Electronic Communications Privacy Act, 18 U.S.C. §§ 2701, et seq., absent 

individual customer consent or other circumstances sufficient to meet the requirements of the 

statute.  Subject to such objection, and without waiving it, Verizon will provide all of the 

information requested, except that in place of customer address, it will indicate the general 

area in which the service was installed, at a level that will not disclose the customer’s identity 

(e.g., neighborhood or town/village). 

VZ-NYNJ-000463

REDACTED - FOR PUBLIC INSPECTION



RESPONSE 

See objection.  Verizon is collecting this information, and expects to have it available by 

July 26.  Not all of the requested information may be available; for example, as noted in the 

response to IR-2(f) in Staff’s Second Set of Information Requests, a customer’s service records 

do not always include the reason for termination of service. 

SUPPLEMENTAL RESPONSE 

CONFIDENTIAL Exhibit IR-3, accompanying this response, provides the information in 

Parts (b), (e), and (f) of this Request.  As noted in the objection, the customer address (Part (a) 

of the Request) has been replaced by the general area in which the service is provided (city or 

town or borough, plus zip code).  This list does not include customers to whom Verizon 

provided Voice Link equipment without charge as a temporary measure pending completion of 

repairs. 

In response to Part (c) of the request, the reason the service was installed is not set 

forth in the customer records.  However, to the best of our knowledge, in all cases the reason 

for installation was the customer’s request or agreement that the service be installed. 

In response to Part (d) of the Request, to the best of our knowledge, service 

representatives followed Verizon’s methods and procedures (previously produced), and did not 

require the customer to accept the service. 

IR-5 

Please provide copies of any documentation provided to customers agreeing to accept 
Voice Link service outside of Western Fire Island, including Terms of Service 
Agreements.  If there are any material differences between documentation and Terms 
of Service agreements for Western Fire Island customers, and customers in any other 
areas of New York State, please identify and explain those differences. 
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RESPONSE 

See the following exhibits, which are the current versions of documentation being 

provided to Voice Link customers: 

• Exhibit IR-5[1]:  Terms of Service for Fire Island Voice Link customers.  (This is the 
revised version that replaces copies distributed to some customers previously.) 

• Exhibit IR-5[2]:  Terms of Service for other Voice Link customers. 

• Exhibit IR-5[3]:  Voice Link user guide 

• Exhibit IR-5[4]:  Voice Link battery flyer 

• Exhibit IR-5[5]:  Safety pamphlet 

The only difference between the written documentation provided to customers on Fire 

Island and to those in other parts of the State is that Fire Island customers are provided with 

the modified Terms of Service approved by the Office of Telecommunications on June 12, 2012, 

while other Voice Link customers are provided with the original (“national”) version of the 

Terms of Service.  The key substantive differences between the two Terms of Service 

documents are in the introductory paragraphs and in paragraphs 1(b), 1(i), 3(c), 4(d) through 

4(h), 5, 6, 7, 9(a), 9(b), 12, 13(a), 13(f), and 15 (based on the paragraph numbering of the 

“national” agreement).  Also, the Fire Island Terms of Service document includes a new 

paragraph (numbered 12 in that document) that does not appear in the national Terms of 

Service. 

SUPPLEMENTAL RESPONSE 

Exhibit IR-5[6], accompanying this response, is the cover letter for the Fire Island Terms 

of Service. 
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FIVLTOSV20713

Dear Valued Verizon Customer,

Please find enclosed a copy of the updated Terms of Service applicable to your  
Verizon Voice Link® service. 

Sincerely,

Your Verizon Team

IMPORTANT UPDATE REGARDING YOUR  
VERIZON VOICE LINK TERMS OF SERVICE

PO Box 31315
Salt Lake City UT 84131-0315
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140 West Street 
27th Floor 
New York, NY  10007-2109 
(212) 321-8126 
joseph.a.post@verizon.com 

Joseph A. Post 
Deputy General Counsel — New York 
 

 

 

August 7, 2013 

BY E-MAIL 

Brian Ossias, Esq. 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223-1350 

Re: Case 13-C-0197 

Dear Mr. Ossias: 

Attached are supplemental responses to certain of Staff’s Information Requests.  Please 

note that certain of the exhibits to the supplemental responses are being provided to the 

Commission’s Records Access Officer pursuant to a request for confidential treatment. 

Very truly yours, 

 

Joseph A. Post 

cc: Keith Gordon, AAG 
Louis J. Barash, Esq. 
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SUPPLEMENTAL RESPONSES OF VERIZON NEW YORK INC. (“VERIZON”) 
TO CERTAIN DEPARTMENT OF PUBLIC SERVICE INFORMATION REQUESTS 

Please note that certain of the exhibits to these Supplemental Responses are being provided 

separately to the Commission’s Records Access Officer pursuant to a request for confidential 

treatment under Article 6 of the Public Officers Law and the Commission’s implementing 

regulations. 

 

SUPPLEMENTAL RESPONSE TO STAFF’S SECOND SET OF REQUESTS 

IR-2 

For the period of May 1, 2013 through October 31, 2013, please provide the following 
data on a monthly basis.  Monthly data should be provided to staff within 10 days after 
the close of each full month: 

a. All monthly service quality data as typically provided, but specific to Fire Island 
POTs and Voice Link customers; 

b. Separate CTRR data based on number of active Voice Link units/subscribers; 

c. Summary of copper maintenance work associated with copper service; 
disconnects (i.e., drops disconnected, removed, isolated at NID, etc.); 

[Remaining portions of IR-2 omitted.] 

PRIOR RESPONSE TO IR-2, PARTS (a), (b), AND (c) 

a. Verizon will report this data, to the extent reasonably available.  CTRR, OOS>24, 

and SA>48 statistics for Fire Island May and June 2013 are provided in CONFIDENTIAL EXHIBIT 

IR-2(a).  Call-center answer time data is not readily available on a Fire-Island-only basis. 

b. See response to Part (a), above. 
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c. See Objection, above and response to Part (f), below.  Verizon will report this 

data, to the extent reasonably available.  Maintenance data for copper customers on Fire Island 

for May and June 2013 is provided in CONFIDENTIAL EXHIBIT IR-2(c). 

SUPPLEMENTAL RESPONSE TO IR-2, PARTS (a) AND (c) 

(a) See CONFIDENTIAL Supplemental Exhibit IR-2(a), attached, which corrects errors 

in the calculations presented in the original version of the Exhibit.  For purpose of preparing this 

Supplemental Exhibit, it was assumed that Voice Link orders on Fire Island resulted from out-of-

service troubles with the prior POTS service.  All Fire Island customers are included in these 

results. 

*     *     * 

(c) Where a western Fire Island customer is migrated to Voice Link as a result of a 

problem on the customer’s copper-based service, the situation is treated as an installation, not 

maintenance, and as a result no maintenance record is generated.  Such installation entails 

isolation of the customer’s NID or drop. 

SUPPLEMENTAL RESPONSES TO STAFF’S THIRD SET OF REQUESTS 

IR-3 

Please provide the following information for all Voice Link devices/services that have 
been installed at any customer premises locations outside of the Western Fire Island 
area: 

*     *     * 

d. Was customer advised Voice Link service was optional or not. 

[Remaining portions of response to IR-3 omitted.] 
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PREVIOUS RESPONSE 

See objection.  Verizon is collecting this information, and expects to have it available by 

July 26.  Not all of the requested information may be available; for example, as noted in the 

response to IR-2(f) in Staff’s Second Set of Information Requests, a customer’s service records 

do not always include the reason for termination of service. 

PREVIOUS SUPPLEMENTAL RESPONSE TO PART (d) 

In response to Part (d) of the Request, to the best of our knowledge, service 

representatives followed Verizon’s methods and procedures (previously produced), and did not 

require the customer to accept the service. 

SECOND SUPPLEMENTAL RESPONSE TO PART (d) 

In some isolated cases the company has learned that particular service representatives 

did not conform to the applicable methods and procedures.  In such situations, supplemental 

training and/or discipline are considered as appropriate. 

IR-5 

Please provide copies of any documentation provided to customers agreeing to accept 
Voice Link service outside of Western Fire Island, including Terms of Service 
Agreements.  If there are any material differences between documentation and Terms 
of Service agreements for Western Fire Island customers, and customers in any other 
areas of New York State, please identify and explain those differences. 

PREVIOUS RESPONSE 

See the following exhibits, which are the current versions of documentation being 

provided to Voice Link customers: [Remainder of response omitted] 

SUPPLEMENTAL RESPONSE 

See additional document provided in Supplemental Exhibit 5. 
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Dear [Customer Name],

We are happy to have you as a Verizon Voice Link™ customer. We understand that some business 
owners and residents of Fire Island have a few questions about their new phone service, and 
we want to ensure that you have the right information. Below are some of the frequently asked 
questions about Verizon Voice Link. We have also included a copy of the Verizon Voice Link User 
Guide for your reference, as well as a copy of your latest Terms of Service.

  How does 911 support work with Verizon Voice Link? 
In the case of an emergency, you can dial 911 using your Verizon Voice Link service, just 
as you did previously. The Verizon Voice Link device that was professionally installed 
in your home or business will identify your exact address for the 911 systems and 
operators, the same as your wireline-based service did. For this reason, the device 
cannot be moved from the residence or business where it was installed.

  Does Verizon Voice Link work during a power outage? 
Yes. The device has a rechargeable backup battery (2 hours of talk time and 36 hours 
of standby time). Please refer to the included Verizon Voice Link User Guide for more 
information about the battery, including information on battery replacement.

Continued on reverse side

IMPORTANT SERVICE MESSAGE

VER6039
Customer Name
Billing Address
Billing City, State Zip
USPS Barcode

Service Address
Address
City, State Zip

PO Box 930037
Verona WI 53593-0037
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  How do I set up and retrieve my Voice Mail?

  Do I have to dial 10-digits to make a call? 
Yes. Verizon Voice Link requires the use of 10-digit dialing (area code plus 7-digit 
telephone number) for both local and long-distance calls.

  Can I make International Calls or use a Calling Card with Verizon Voice Link? 
To make international calls that require the ‘011’ prefix you must subscribe to a  
Verizon Voice Link International Calling plan. To order an International Calling plan,  
call 1.800.VERIZON. Alternatively, you can purchase and use prepaid calling cards  
that utilize an 800 number to place international calls.

  Who can I call for technical questions about  
my Verizon Wireless Jetpack™ Mobile Hotspot? 
If you have a Verizon Wireless Jetpack™ Mobile Hotspot, which is the mobile  
broadband service that supports your Internet needs, you can contact  
Verizon Wireless at 1.800.922.0204.

At Verizon, our mission is to provide our customers with the most reliable communication services. 
Verizon Voice Link is a proven, dependable telephone service that isn’t susceptible to the same 
weather issues as copper landlines. On Fire Island, we value your business, and if you experience 
any issues with your service or device, please know that we have a 24-hour service commitment to 
resolve it. Our customer support team is available 24/7 at 1.800.VERIZON (1.800.837.4966).

Thank you for being a loyal customer. We value your business and look forward to continuing  
to serve you.

Sincerely,

Walter Jones, Jr. 
Region President, Verizon New York

Continued from reverse side

How to Set Up Voice Mail How to Retrieve Voice Mail

1. Dial *86 from your phone

2. Follow the voice prompts to:

     • Select your preferred language

     • Create a password

     • Record your greetings

     •  Select the greeting callers  
will hear

1.  When you have a new message, your  
Verizon Voice Link device will blink BLUE. 
You will also hear a “stutter” dial tone.

2.  Dial *86 from your phone. If away, dial 
your phone number and press # during 
your voice mail greeting.

3.  Follow the system prompts to hear and 
manage your voice mails.

VZ-NYNJ-000472

REDACTED - FOR PUBLIC INSPECTION



140 West Street 
27th Floor 
New York, NY  10007-2109 
(212) 321-8126 
joseph.a.post@verizon.com 

Joseph A. Post 
Deputy General Counsel — New York 
 

 

 

August 15, 2013 

BY E-MAIL 

Brian Ossias, Esq. 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223-1350 

Re: Case 13-C-0197 

Dear Mr. Ossias: 

Attached are further supplemental responses to certain of Staff’s Information Requests.  

Please note that certain of the exhibits to the supplemental responses are being provided to the 

Commission’s Records Access Officer pursuant to a request for confidential treatment. 

Very truly yours, 

 

Joseph A. Post 

cc: Keith Gordon, AAG 
Louis J. Barash, Esq. 
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FURTHER SUPPLEMENTAL RESPONSES OF VERIZON NEW YORK INC. (“VERIZON”) 
TO CERTAIN DEPARTMENT OF PUBLIC SERVICE INFORMATION REQUESTS 

Please note that certain of the exhibits to these Supplemental Responses are being provided 

separately to the Commission’s Records Access Officer pursuant to a request for confidential 

treatment under Article 6 of the Public Officers Law and the Commission’s implementing 

regulations. 

 

SUPPLEMENTAL RESPONSE TO STAFF’S SECOND SET OF REQUESTS 

IR-2 

For the period of May 1, 2013 through October 31, 2013, please provide the following 
data on a monthly basis.  Monthly data should be provided to staff within 10 days after 
the close of each full month: 

a. All monthly service quality data as typically provided, but specific to Fire Island 
POTs and Voice Link customers; 

*     *     * 

c. Summary of copper maintenance work associated with copper service; 
disconnects (i.e., drops disconnected, removed, isolated at NID, etc.); 

d. Number of Voice Link installations per month; installation summary (i.e., 
whether request for new installation, replacement as result of 
damaged/inoperable copper, etc.); 

e. Number of Voice Link service calls, with descriptive information of the problem 
on a per-service call basis; 

f. Number of requests to discontinue Voice Link and reason (i.e., return to wired 
service, other); 

*     *     * 
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h. Summary of wireline, Voice Link, and wireless 911 call volumes and 911 call 
completion performance for Fire Island callers; 

[Remaining portions of IR-2 omitted.] 

FURTHER SUPPLEMENTAL RESPONSE TO IR-2, PARTS (a), (c) - (f), (h) 

(a) See CONFIDENTIAL Second Supplemental Exhibit IR-2(a), attached, which 

includes data for July.  As with the first supplemental response, it was assumed that Voice Link 

orders on Fire Island resulted from out-of-service troubles with the prior POTS service.  All Fire 

Island customers are included in these results. 

(c) See CONFIDENTIAL Supplemental Exhibit IR-2(c), which includes data for July. 

(d) There were 82 installations in July. 

(e) See CONFIDENTIAL Second Supplemental Exhibit IR-2(a), Cell C5 for the month of 

July, and CONFIDENTIAL Supplemental Exhibit IR-2(e), which includes details for each Fire 

Island/Voice Link service call in July. 

(f) See data on disconnections in July in CONFIDENTIAL Exhibit IR-2(f). 

(h) There were 128 completed landline 911 calls originating on Fire Island in July. 

SUPPLEMENTAL RESPONSES TO STAFF’S THIRD SET OF REQUESTS 

IR-4 

Please provide any marketing materials, scripts, and/or training materials in use by 
Verizon employees or contracted third party workers to inform customers about Voice 
Link service. 

SUPPLEMENTAL RESPONSE 

See CONFIDENTIAL Supplemental Exhibits IR-4[12] and IR-4[13].  IR-4[12] had also been 

sent on two previous occasions. 
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DOCUMENTS AT BATES NOS. VZ-NYNJ-000476 – VZ-NYNJ-000477 
REDACTED PURSUANT TO SECOND PROTECTIVE ORDER IN  

WC DOCKET NO. 13-150 BEFORE THE FEDERAL  
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